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Relationships between Thai Cargo Warehouse and Dangerous Goods Affecting the Safety
Behavior of

Thai Cargo Warehouse Employees, Thai Airways International Public Company Limited
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Abstract

The purpose of this study was to study the relationship of perception factors on hazardous
goods that affect safety behaviors at work of the operators in the warehouse, the Cargo and Mail
Commercial Department of the Thai Airways International Public Company Limited, with the
objectives of the study as follows: 1) To ensure safety of the operation by the operators at the
warehouse 2) To study into the relationship between the personal factors of the staff performing work
in the warehouse of the Thai Airways, and the safety behaviors at work 3) To study into the
relationship between the perception factors on the hazardous goods that affect safety behaviors at
work of the operators in the warehouse of the Thai Airways and the safety behavior at work.
The samples were 360 operators from all 3278 staff during May 25-31, 2021. (The Thai Airways
International Public Company Limited 2019, data and statistics on the employees of the Safety,
Occupational Health, and Environment at Work Division of 2019) at warehouse of the Cargo and Mail
Commercial Department of the Thai Airways International Public Company Limited by using the
simple random sampling method. Statistics used in analyzing data included frequency, percentage,
means, standard deviation, Chi-square test for association, and Spearman Rank Correlation Coefficient
Test (Spearman’s rho); the analysis was performed through SPSS.

It was found from the study that:

1) The personal factors of the employees on the type of the employees were associated
with the safety behavior at work on following the rules and regulations on safety at work and on
the safety use of tools and equipment.

2) The personal factors of the employees on the educational level and the working
experiences were associated with the safety behavior at work on the physical and mental

readiness.



3) The personal factors on hazardous goods for the employees having duty and
responsibility related to the hazardous goods, having to gain working experience of more than 3
years, and having to be previously trained before performing work and having certificate from the
training under the regulations of IATA (International Air Transport Association), and having trained
on updated matters and information concerned with hazardous goods every 2 years, having
knowledge related to hazardous goods and attitudes towards safety, were associated with safety
behavior at work on following the rules and regulations on safety at work and on the safety use
of tools and equipment, on physical and mental readiness of the employees.

Keywords: Dangerous Goods, Safety Behavior, Cargo Warehouse
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