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Abstract

Guidelines for improving the service hall within the post office aimed at study of spatial area
related with user behavior, the perception ’s customer for corporate identity from the interior design. and
define design criteria. Sample post offices for collected data with 4 main postal office that is Chatuchak
Post Office, Phra Khanong Post Office, Taling Chan Post Office and Phra Pradaeng Post Office. Research
Instument compose of 5 types questionnaires, observation, behavior tracking, site survey and interview.
Research results on customer It was found that most of the women used the service for sending parcels,
average of 5 parcels/ person/time. Result on spatial that the most densely was the service counter. The
least satisfactory area was the packing table. The results on the perception of corporate identity from the

interior was found that logo, corporate color and service counter nice for corporate identity but weakest in
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corporate identity is back-drop of service counter. The results of the design criteria can be summarized
into 2 parts: 1) the spatial part copose of user behavior, building equipment, area description, area related
with circulation, spatial area 2) the corporate identity compose of conceptual design frame-work, theme
design.

Keywords: The Post Office, Funtional Area, Corporate Identity, Design Criteria
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