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Abstract

The objectives of this research are 1) to study the dividend policy 2) to study the financial variables
relating to dividend policy and 3) to analyse the impact of dividend policy on the performance of listed
companies in the Market for Alternative Investment (MAI). This study focuses on the population, all listed
companies in the MAI for the period from 1% January 2013 to 31* December 2015. Descriptive statistics and
OLS Panel Regression are employed to explain the dividend policy and financial variables and to analyse the
impact of dividend policy on performance of listed companies in the MAI. The results report that 1) in the
period of doing research, most listed companies pay dividend to stockholders in the different rate. The
dividend payout ratios of those companies are the range of 0.30% - 97.33%. 2) The means of the important
financial variables, dividend policy, return on equity and return on assets, are 68.64% 3.98% and 3.05%
respectively. 3) The performance of listed companies in the MAI are influenced by their dividend polices.

In addition, firm size and leverage also show the relation to firm performance.

Key words: Dividend Policy, Performance, Listed Company, Market for Alternative Investment
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Abstract

The objectives of this academic article are to review the literature about the determinants of
dividend policy of listed companies in the emerging market to present the dividend theories and to use the
factors of dividend policy to investigate the determinants policy in the Thai security market. This review is in
term of research synthesis. Then, the data are arranged to describe the details of dividend theories and the
determinants of dividend policy in the emerging market. These can benefit to academics, researchers, and
student who are in the finance area. The results reveal that the determinants of dividend policy in the
emerging market consist of profitability leverage, size, liquidity, earnings per share, growth, investment, past
dividend, business risk, cash flow, return on assets, and price — earnings ratio. Importantly, when those factors
are employed to investigate the determinants of dividend policy in the Thai security market, the results
report that there are no factors determining the dividend policy in the Thai security market during the period

of the study.

Key words: Dividend Theory, Dividend Policy, Emerging Market

! 9191589U5EH1a1INIRNMAYN1IINIATT ALYUIINTEING urinetdemnaluladumuns
29103 MAYAIINTRULAYNITEUIATT AMLUIIIEINT WniInendemaluladumuns

* sparmans1nsdlszdannivine1nsdinns uinerdualeriesssnssy



NFUTEYUNITIYINTIEAUDIR MUINGINTIANTT
AN INGINTIANIT AN 4 IMeRualurisTIuEY

19 &mAN 2560

unmin
nsimuaulevisdudunavseulsuienisdreduiunaldunusuiinveuiiddyveinisfnyivesdinnis
n138u wenwileannisandulasunisamuuazn1siamiiugu vssnaanesileunnuidnlunatandnnindaiu

q

iuuawlevienisteiuiunaiiodunanevuwnuliiudteiu waznistedulunaiinansznusesiainainvesiiu

o '

andlgyuazyar1naInvednanis (Gordon and Shapiro, 1950) wiiimnuisninuaulevienisteiuiung uwiaziiv

PV

Irhdammatiedutiunaiinnuunndaiy feenatuegiudaforing vanetadeiidusmimunlishnnmadedui
NAZAMULANANAY 1UIBATYY uslulsymaiitmung wasdssmanimdatauisameneufumaaeuia
Hadverlsthefifmualovienisiioduiiuna wasnguiezlsthalunquifiedursfalevie fuilunavesuitnan
nzideulunanemdnnsndfiunnsiai

UsziudesiudunavesianisldBundniuindunuiufwsansissed 16 Wuduun (Frankfurter and
Wood, 1997) LLasLﬂuﬂizlﬁuﬁmamsﬁuiﬁmmauhLm'ﬁé’ﬂﬁmmﬂquLﬂ%agauﬂﬁzmm A.A. 1976 Back la@nwy
waresuTe Dividend as a “Puzzles” luthsnatuuasndssaniufufuannuddeiioatu Dividend Puzzle Tuns
ge1eeenliognniwn wasinyuuemansyutes uiyumomiiitnidelieuadlado Jedverlstaiidutiade
Auaulovietuduna waznsieluiunaiinansenufudadverls egndlsfinnu Wefinsandwaiafalmivie

maavannsndluyl vangruaAdeneatuRulunagasiiiuanniu WeAndITTulHIUNILAENAYBINTSANYINUIINGH

v
@

Waonadeayliaendasiunaiandnnsndvesussinanimuud Aany unaaddeiisaiufnyanidenesiu
weveRulunavewaraialmdlegdnausiiomanseauainuasll 1) ngufiuluna 2) Jadeimuauleuisiuiuy
nalusaiainlni 3) Msussgndlddademmuaulevieduiunalunaiavdnnsndlve way 4) daiaueiuzieany

Jademnuaulounetuiuna

noufRutuna

mosunansriuitutlunal@iinisnaniies a.e. 1938 (Almeida, Pereira, and Tavares, 2014) Ineiiuunfn
\Rerfuanuduiusseninaiutiunatuyaiveiants qunszatslugaed 1950s waw 1960s Tniwmsudenidels
dnavenguRudunalunatsyuues waglddnisiauimaaeuwasigal noud wanuaudstiagtu (a.a. 2017)
nufiRutunaiiinifoiulisdmiessuiedoniulunaivsvan 8 nquf Tvesuemeandesldid

1. Relevance Theory of Dividends Lintner (1956) ag Gordon (1953) ié’aﬁfuawumﬁmﬁmﬁu
Anuduiusvesdudunaiuyarvesnamannindvesianis widuduanuduiusvesduuiuiunadieiuag
pamvemdnning TnsuosfstadoiiAsafunmsieuiiunade flsgnivesionisuaznsinetuliuna fadu il
na1fis Relevance Theory of Dividend 3daguuuafaladn n1sdneRuiunavesianisduwinuinisetosiinasiosal
nannsngvaInanig

2. Bird in the Hand Therory Gordon wag Shapiro (1956) iauaiikuun1sussiiuiuandsy lneuesin

Ruiunandelitugienuinsasydvlaludnsiaed wasyaveswiuadyastuediunismanisasaudunus

U

@

vosdutunaiuyad1naInuesians duuuwanslinsdl

10



NFUTEYUNITIYINTIEAUDIR MUINGINTIANTT
AN INGINTIANIT AN 4 IMeRualurisTIuEY

19 &mAN 2560

e
Ks = é’mmamauLmuﬁmwi’wmﬁumﬂ@
D, = Guthumadnefianinagldsuluddaly
Po = seuadylulagdu
g = gnsnsiasgivlavesiuiuna

o

PNAUNTTIRUIAT AN TYAA Uy laradl

=% a1

MN&@UN13 Gordon wag Shapiro labiyuuesdisamuinduiiilivevanudswazdosnisnanouunudias Jadidau

v
o

YALYuAINELIgear T iAu uveIRUUNaMURUAIY Tuf A1 K, 389 hasnafiniuuife siavuandys

a

amas 0g19lsinu d1nanisiinsaneiuduna M%@ﬁiwﬁuﬂuwaiuﬁmﬂﬁqq agilrananulduiueu WseaaEes
a9 iwmﬁﬁmﬁmﬁamﬁwﬁu

3. Irrelevance Theory of Dividends Modigliani waz Miller (1961) léiauauuiniinssfudrusu 2
nufusn lnsnlikanamanguinnisdelulunaliinansenuseyarvesianis wavanuaunsatunisvimlsves

v

amu Fsdeduradundndrdgyiie wlevienisieRuiunavesiianishifinansznudesiavuandyveianis wie

e

1% a

AuuRuny yaAvesianssiuegiunanisanidunude anuaunsalunisvimils wagseduadudewesianis

9 Y

v
a o

o Unseg unanuigiuietunsatanitedaiiivana ad Lifialdaelunisseviendanning mslasudeys

U193 wazANUUsEANENLAYALYTHIUewWAIN

4. Residual Theory of Dividends #guiiinain1sireluiunatuegiunsallasanisasmuilininzay

U

U a

Y83iaN1T NaIRe Hnamsaliukaziinanils Aaniseednduliamululasinisiifuazmunzauney MeRINUUYSe

° ' A A = 2 a Py ad v a ' ' a A& e a
mlsduivdedsdralutuiunanielingull fuimssznesinnisieuiunasiafoldunsduldeaasulouny
Rutlunamsineandufimaevesnils

5. Signaling Theory wgujjiignAvuauuiiugiuveInueauInsveoyad1ias vienandndenife

'
v LN =

Unawuuazguimslasudeyatnasvesfanisldwiniisndu fuinstdoiluyaraniglufisnmsdenaznsuisioya
melufafumsusgneunmsvesiansldinnindnamu wieyananisuen ety mnfenisussnadedutiusely
Sruuniedariiinamuaanisally dufe Wunsdedyaralunisuinii Ausms1agaInnsaldnileseinnis
sudusnilueuanizgay wasfismofesiluadumaesydulalifanslussesenld mevdnmsieduiiy
Halvnugteviualywad Fahu manmarmevauawedyy M UsE AT s tuluralunuInie e RVAVERERIRIER
UitvieRamsanifivgedu egdlsfinu vnmsteduiiumaiiiuduiinnanmsiitanslaifiassnsasmuiinuassin
awuiunsudeya aananenanevausdlufirninsaiudiufe sieiualiyervanasninnisusenasiedutunanle

Tummssiudin mnfanisusemedreduiunaluduiuianas dhawueisssioludyaramniuims

a

famlsfimadnasdesadluowian witnsanasvesdeoudunaunainnisilasinmsiaulalinansuunuas uasyie

a o w

ﬁuazlﬁwuf]uma’luﬁmwﬁqﬂuamﬂm nsneRutunaanioas mw‘iﬂﬁﬁmﬁumﬁ@ﬁwﬁﬂﬁ UsgihudAyues
nquiiiie nMsddyanasomsteiudunavesiuims Tnarotnasmuuaseuaiyesianis

6. Tax Preference Theory Litzenberger uag Ramaswamy (1979) "Lﬁﬁ']LauaLLmﬁmﬁdwﬁﬂamw%ﬁﬁa
ﬁuawﬁmmé’aﬂﬁ%’vﬁwmuﬁuﬂumaﬁLLMﬂﬁhqﬁ’u Snsnsieiuilunavesianisifedesiunalseloninien® oo

amuenaveulinan1sneRulunalusedumuinniiseivgs Wesnnlletdnamulasululuna aedestisen1siui

11



NFUTEYUNITIYINTIEAUDIR MUINGINTIANTT
AN INGINTIANIT AN 4 IMeRualurisTIuEY
19 @anAu 2560

uardnaiigandt ensuileufusnnndiigndenfuanmavendnning Fedu msteiulunavesgsians
FosilafamauszlovimenSigamuaz iy

7. Clientele Effect szuin3tasdl 1970s 1uifouaznquidutuwaldusinguinty uarldiauesauls
Tnlg Aiflnansenuseulovionisitetiuilunareussm Wy nansznunenn® anudesnssiviutuiua way
sUuvuresdutuna udu Tudnvaguuiinamuusiasnduasdanuseuulsuisnisineuilunavesianisd
uansaiy Gsdnamuesaninsnidenanulufanisliaenadosiunrudoinisfuiunavesudazauld usfanisdill
91ARBUANBINBANABINTVBIENAMUNNNGULA TunanfenfulinaudsuanlsuenmsieiuiiunaUssads
mueudesmMsvesinamu uimsivuaulsuedulunalimnzauiuAansunigelussezen

A4 a

8. Agency Theory Jensen uag Meckling (1976) laWaumguil Iasfiansanvsgnusaianislugius
nquvseynvesiennas Fufierugnivdvddeduninduasnssualuanvesionis dheruuwazuinis Jaduiunusing
Anenenuiivzsnwnausslosivesnuliigaign nsnszvihmewiaewhefislfinnudniatuegmelduuuesiidany
upnEeiy FeiliinausenaawazAnudaLdwesisaasde I Wuildusuiimnudandwenanneddasunisidn
Tvualy n1sandunisifieanaudandidaunalilindunuuseniieonda dunuiaunu (Agency Costs) De Angelo

v I a ° i a ~ v o - I3 o v o
et al. (2014) lgagunfanisimuaulovienisitsluiunaiioandunuiiuny wieenadunisannnudaudiens

= 1%

\VinTuvesiuImisuagonuy

vavenvuauleuietuiunalunaiainlygd
AABINALTSENHIUNENITena1evula iauaulangtutate fruaule e Rudunaresusenan

°

neieulunainnanning wu Pogue (1971) linaninselavesiansiduladedrdglunisiwuaulouistuiuna

v
1o v o

Tuwauz?l Benartzi et al. (1997) snsauimlsanduaziudunalusdndufiiimun Jaduwmarlaonade siunuide
2949 Baker et al. (1985) Farrelly et al. (1989) uag Pruitt and Gitman (1991) Uade6nge) NinIduAuUNUILINTNHA
soulsursRuiunavesianisivandoudy uazunnsnaiulussazaaiananning Jadedenanigu anuaiuiseii

ils wwevesians nsldnddu dniedes M8 mudes milsdeovu nsesaiivle wazdnsndiu P/E Hudu

v
=1

dmdunaiainlng neudseRerfuiedinuaulovietulunaldifiuaniusgweies gl 4
Al-Shubiri (2011) lAnwnReatudademmualeuisnuiunalunaiandnning Amman Ussinaaesuay wagnuii
Arwanzaviifils Sasduviaudediuvesietu uarnsruaiuandassdenuduiussuulsune Sulunalu
Aanradedtu (Juvin) Tuvmzieady Imran wag Kashif (2011) laanwitasednuaulouietudunalunain
wdnningussmaliiany warsenuin anuansavhils wazdudunaludfiiy Sanuduiustuulouetuna
vpsnamsuufiAmaie Tudisaailnalfes Trang (2012), Abu (2012) Lag Rehman and Takumi (2012) Ta@nwilu
AAARANNSNOUTEIMAIIAUINUTZINATIAAUNA LagAaIananynsnEn1s13 wagduduin anaiunsalunisyinails
anmAdes n1E LLa:é’mﬂdawﬁﬁuﬁanu feuduiusluiimmadsiiuiuulevieRuiune Tumwssiudy Ay
\Fosvesgsne nszuatiuanainnissiunudeu wazdasdmyarnandoyarmedyd farmduiusluiianig
assiutuiuuleuensaneRuluvesuign

mifnwdadeimuaulevielulunalunaninlml Sandlasunnuaulanntdnideoauiiatagdu (a.e. 2017)
Faaziiuldannaeuideves Alzomaia and Al-Khadhiri (2013) wag Zameer et al. (2013) #idnwdadefvunuleuis
paandnningUssimanigfeside uarUsemaiianiu wil#33 Multiple Regressions ileAumtlads uagaguin
ANUEINIaluNYimls anmedes ilsseviu LLazﬁuﬂuaGiaﬁ:usludmﬁmumtﬂuﬂﬁaﬁﬁwiamiﬁiwﬁuﬂuwa Tu

A.A. 2014 Maladjian and Khoury laanwitladefsianudunusiunisnmuauleuiesdudunavesianis wilddmuuu

12



NFUTEYUNITIYINTIEAUDIR MUINGINTIANTT
AN INGINTIANIT AN 4 IMeRualurisTIuEY

19 &mAN 2560

OLS Panel Data Regression titefummnadesinan uaskan1sfnuusngin vwevesians Suilunadnelusiadiinu
17 ANEINIIaYinAls wazdnsnsiasiuln SanuduiusluimmaferiuivulousRuiunavesuievnaanzidou

Tuansen Jozwia (2015), Almeida et al. (2013) uaz Ally (2015) la@nwdadefifianuduiusiuuloune
Ruilunalusaiavannsndusewmelvuaun Ussmelusgng wagUsswewnugiiloaudniu wilanuladenaiedade
ﬁgnﬁmﬁuﬁ’uuazLLG\ﬂGmf’fuﬁﬁwasiaﬂﬁﬁmumuiamﬂﬂﬁﬁiwL‘ﬁuﬂuwasuaw%ﬁw%qiﬁa Uadudendiusenausiy

v

SNTWANDUWIUVBIAIYDIKT oYY (ROE) Msldniidulunisaniiiunue (Leverage) sndiunildusodiuvedneu

A

(0/E) Aanansatunisvinsils dlsdeviu suinvesgsiia uavanimades aanduunsTamisd Kuzucu (2015) uay
Yusof and Ismail (2016) l¢@nuludesdefuudnululssmanst wasUszmaniads dnidereaedlaldduoy
OLS Panel Data Regression Liloszytladuddniifinasenisimunulouisnisineduilunavesussm nan1sdnw
aenndosriunuAdeiiiuinfe vuaveaiants amnuamsalunsviiiils msasmu uaz P/E Ratio finvmduiusly
fimnadrtutuulouienistiefuiiuna dushnduniausoduesforu fenuduiusluianmssiuiiuiy
wleueiuiuna

dlo1329 Suideves khan (2017) dnwiladefmualsneiuiimavesuisnaanadeulungundsios
lupaanannindusswmaunfaniu wagsieuanInaaes Anuamsalun1svinls lemawesnisiadgivle wag
Uszinnvesdaeutnyd (Duladudrdglunisedurenisimuaulevisnisieduiunavesianis dwmsulsendlne
NATelutesiSensAouineios wAfweindng1usuiAdeves Lily, Venkatesh, and Sukserm (2552) fiFnunilase
fnuanseiuiusslusaandnvinguisUsemalne warasuhanudsuaznsliviFulumssidunuresians

Tanudunusluianimsaiuduiunisanetutiunavesusenaanz dou

nsuszenaldtadenvuauleuteRudunalunaiananninglng
nsuszndlitadeidaruduiusviodusmuadlsusduiimalunaandnnindd adlidefovdosuds
PaN13ENUFIUSIINeNIduTinwitedulngwut Sauduiusuazinsduledefuuaulevienisiietiu
Junavesusynae é’mwdawﬁﬁuﬁanu (DTE) 9u1av89Rang (SI2) nsiadauiule (SO6) uagdadeifeafunanis
sufunuiinuidsunanuviduhumeaeuhiianuduiusfuulevisiiutiunavesiants Jadedn anie S0
HAROULNUTRIAUNINE (ROA) UAENITINANDUWIUYDSEINYDILTBYIM (ROE)
Tnedoyafiinunldnismaaouidudoyaniinisiuvesuivnanne Soutomalunarandnning 1u 1o To
dmsusTEzIARG 1 unTIAN 2556 4 31 Suneaw 2558 Fauuuiitanlfidesyytafedmuaulovistuiiunaie

OLS Panel Data Regression Fauansaunislanadl

DVPe = pBo + PBiDTE; + BoSIZie + B3GOS;e + B,ROA; + BsROE; + &

e
DVP, = &asnsdnedulunavesudsn i Tuszeznand t
DTE; - 5@51d3uwﬁau¢ianumaw'§ﬁwi Tuszezand t
SIZy =  Log Auningsanvesudemi luszeznandl t
GOS;; = Shmsdyiulavestenvievesudn i lusveviand t
ROA; = dhsmaneuwvuvesdunindvesuiom i lusseznandl t
ROE; = dnswanouwnuvesdiuvesiiioviuvesuiem i luszesnai t
Eit - menuaaedouvesiitn i lusveviand t

13



NFUTEYUNITIYINTIEAUDIR MUINGINTIANTT
AN INGINTIANIT AN 4 IMeRualurisTIuEY
19 @anAu 2560

@

NAN1SNAABUTITENINNTRUAUFILUUFUNTU9HY wanabanail

DVP, = 423074 - 0.28888 DTE, - 3.7755 SIZ, — 0.0049 GOS, - 1.0864 ROA; — 0.1573 ROE, + &
(1.8877) (-0.1787) (-1.2766) (-0.0328) (1.1931) (0.4158)
[0.0602] [0.8583] [0.2029] [0.9739] [0.2339] [0.6779]

R-squared 0.2004
Adjusted R-squared 0.1400

() #e A t-statistics

P '

[ 1 fA2Alp-value

HANSNAABUANANNTT DVP, Tidayainludiiaiiinisfinuidaus 1 unsiau 2556 fe 31 Suaay

2558 nseRutlunavesusenaaneidoulunainnadnnsng 1By 1o Lo liduegiuiladersedudsnianistuiiiun

Y

[

nagoulay nanfe lufifmuusmensiulaeeilanspnuduiusegsdidedragyivulevisnisaneludunasesianis
Tnglanizdnsnduniidusonu (OTE) warau1avesians (S12) dsnidudnlngnudi danuduiusiuulouiswsuiy
Havesians Mnwan1snegevionadululiininistietuiunaresuivnaavzBeulunaiavning 1u e lo Juediv

al

Jadeusesmuusaundsllaiunldlunisnaasu

Jarduanuzinadnulademuuakuiuna

nAdengfuadeimuatutunalunainndnnsndusemanieg duldiintuaunniraudulud usfdelad

awv ) A wov oy v oA o I o a o i a a v PYA
nudsaduledudulairdedensedmudsiaduladeiidmuaulevienstietuiunavesianisldnnaaianing aume

q

[

flgntnnanie Sdianunquinielunanisinw fadu giivhnisAnuludesiessie vasnsenindsusady
Fastolutl

1. avwasuduvesteyansinedutiusavesians wardaderiefuusmenistuiithunfiansan

2. M3teRulunansednsnNseuiunassslumajuifivesianis

3. Snvazvesmaavdnnindfimasiasanviethunlding

a. fuuuihanlflumsdumdadeiifmumilouenmsdetuliuiavesians

5. NANNSANENDILANANUIULAREAANANENNTNE

LONH191989

Abu, Sheikle, 2012, Determinants of Dividend Payout Policy: Evidence from Bangladesh, International Journal
of Economics Practices and Theories, 2(3), July, 119-126.

Ally, Zawadi, 2015, An Empirical Analysis of Determinants of Dividend Policy in Tanzania: Evidence from
Selected Listed Firms in Dan es Salaam Stock Exchnage (DSE), African Journal of Finance and
Management, 24(1&2), 363-375.

Almeida, Luis, Pereira, Elisabeth, and Tavares Fernando, 2015, Determinants of Dividend Policy Evidence from
Portugal, Review of Business Management, 17(544), 701-719.

Al-Shubiri, F., N., 2011, Determinants of Changes Dividend Behaviour Policy: Evidence from the Amman Stock
Exchange, Far East Journal of Psychology and Business, 4(2), 1-15.

14



NFUTEYUNITIYINTIEAUDIR MUINGINTIANTT
AN INGINTIANIT AN 4 IMeRualurisTIuEY
19 @anAu 2560

Alzonmania, Turki, and Khadhiri, 2013, Determinants of Dividend Policy: The Evidence from Saudi Arakia,
International Journal of Business and Social Science, 4(1), January, 181-192.

Baker, H.K, Farrelly, G.E., and Edelman, R.B.,1985, A Survey of Management Views on Dividend Policy,
Financial Management, 14(3), 1007-1034.

Black, F., 1976, The Dividend Puzzle, Journal of Portfolio Management, 2(2), 5-8.

DeAngelo, H., DeAngelo, L., and Skinner, D., 2004, Are Dividends Disappearing? Dividend Concentration and
the Consolidation of Earnings, Journal of Financial Economics, 72(3), 425-456.

Farrelly, G. E. and H. K. Baker, 1989, Corporate dividends: Views of institutional investors, Akron Business and
Economic Review, 20(2), 89-100.

Frankfurter, George M., and Bob G. Wood, Jr., 1997, The Evolution of Corporate Dividend Policy, Journal of
Financial Education, 23, 16-33.

Gordon, J., & Shapiro, E., 1956, Capital Equipment Analysis: The Required Rate of Profit, Review Management
Science, 3(1), 102-110.

Gordon, J., 1956, Dividends, Earnings and Stock Price, Review of Economics and Statistics, 41(2), 99-105.

Imran, Kashif, 2011, Determinants of Dividend Payout Policy: A Case of Pakistan Engineering Sector, The
Romanian Economic Journal, XTV(41), 47-60

Jensen, C., Meckling, W., 1976, Theory of the Firm: Managerial Behaviour, Agency Costs and Ownership
Structure, Journal of Financial Economics, 3(4), 305-360.

Jozwiak, Bagna, 2015, Determinants of Dividend Policy: Evidence from Polish Listed Companies, Procedia
Economics and Finance, 23, 473-477.

Khan, Farman and Ahmad, Nawaz, 2017, Determinants of Dividend payout: An Empirical Study of
Pharmaceutical Companies of Pakistan Stock Exchange (PSX), Journal of Financial Studies & Research,
2017(2017), 1-16.

Kuzucu, Narman, 2015, Determinants of Dividend Policy: A Panel Data Analysis for Turkish Listed Firms,
International Journal of Business and Management, 10(11), 149-160.

Lintner, J., 1956, Distribution of Incomes of Corporates Among Dividends, Retained Earnings and Taxes,
American Economic Review, 46(2), 97-113.

Litzenberger, Robert H., and Krishna Ramaswamy, 1979, The Effect of Personal Taxes and Dividends on Capital
Asset Prices, Journal of Financial Economics, 7, 163-195

Luis Antonio Gomes Almeida, Elisabeth Teixeira Pereira, and Fernando Oliveira Tavares, 2015, Determinants of
Dividend Policy: Evidence from Portugal, Review of Business Management, Jan./Mar, 17(54), 701-719.

Maladjian, C., and R., E Kkoury, 2014, Determinants of Dividend Policy: An Empirical Study on the Lebanese
Listed Bank. International Journal of Economics and Finance, 6(4), 240-256.

Modigliani, F., and Miller, H., 1961, Dividend Policy, Growth And The Valuation of shares, Journal of Business,
34(4), 411-433.

Myron J. Gordon and Eli Shapiro, 1956, Capital Equipment Analysis: The Required Rate of Profit, Management
Science, 3(1), 102-110.

15



NFUTEYUNITIYINTIEAUDIR MUINGINTIANTT
AN INGINTIANIT AN 4 IMeRualurisTIuEY
19 @anAu 2560

Pogue,T.F., 1971, The Corporate Dividend Decisions: A Cross- Section Study of the Relationship between
Dividends and Investment, The Journal of Finance, 24(4), 734-735.

Pruitt, SW., and L.J, Gitman, 1991, The Interactions between the Investment, Financing, and Dividend
Decisions of Major U.S. Firms, The Financial Review, 26(3), 409-430.

Rehman, Abdul, and Takuni, Haruto, 2012, Determinants of Dividend Payout ratio: Evidence from Karachi
Stock Exchange (KSE), Journal of Contemporary Issues in Business Research, 1(1), 20-27.

Shlomo Benartzi, Roni Michaely, and Richard Thaler, 1997, Do Changes in Dividends Signal the Future or the
Past?, The Journal of Finance, 52(3), 1007-1034.

Trang, Neuyen, 2012, Determinants of Dividend Policy; The Case of Vietnam, International Journal Economics
and Law, 1, 48-57.

Yusof, Yusniliyana and Ismail Suhaiza, 2016, Determinants of Dividend Policy of Public Listed Companies in
Malaysia, Review of International Business and Strategy, 26(1), 88-99.

Zameer, H, Rasool, S, Iqubal, S, and UArshad, 2013, Determinants of Dividend Policy: A Case of Banking Sector
in Pakistan, Middle-East Journal of Scientific Research, 8(3), 410-424.

16



NFUTEYUNITIYINTIEAUDIR MUINGINTIANTT
AN INGINTIANIT AN 4 IMeRualurisTIuEY

19 &mAN 2560

n1sUszanald CAMEL warnualdadedayaninudunsvasannsaloauninglulsasnuanamnssy
JmInunusil
Application of CAMEL to Determine Stability Factors of Savings Cooperatives in Pathumthani

Province’s Factories
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Abstract

The purpose of this research is to analyze financial Stability and establish a concrete standardized
financial instrument used to measure security factors for factories in Pathumthani Province based on the
concept of CAMEL. Factor Analysis was applied to find security factors of savings cooperatives.

The results of the study found that the analysis of financial Stability based on CAMEL ratio is 1) There
were 27 cooperatives with good adequacy of capital to risk ratio; 2) In term of asset quality, there were 12
cooperatives with good rotation of assets; 3) In term of management, there were 14 cooperatives with better
growth rate compared to industry average, 4) In term of profitability, there were 17 cooperatives with better
profitability given to the members compared to industry average; and 5) In term of liquidity, there were 8
cooperatives with better liquidity compared to industry average. Cooperatives with truly financial security

should have an average level in all 5 dimensions higher than industry average.

! 919139052 H1@INIRUUAEN1IENATT ALLUIINTTINY U InerdeunwuUndn

2 919159U5EAUINIRUUALNITEUIANT ANLUINTIIAY uvTinendounvududin
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The results of the establishment of financial instruments used to measure the Stability factors of the
savings cooperatives in Pathumthani Province’s factories consisted of four factors: 1) Cooperative’s Growth
Factor, if profit correlates with growth, it shows good financial Stability; 2) Management factors; 3) Asset

Management Capabilities Factors; and 4) Debt and Profitability Management Performance Factors.

Keywords: Stability Data Factors, CAMEL Analysis.
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Xia 0.923
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Xq4 0.936
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Xa2 0.939
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X1 0.843
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Xs51 0.847
X12 -0.868
X13 0.671
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Economic and Financial Variables on the Movement of Common Stocks in the Stock Market
[ a a o 3 e 1
ANIIA AN559H39A (Pattarawadee Sitirungsan)
unfnga
unenavINsiilingUssasiiefAnudmuUsmnaasygianasnisiuninasenisindoulmvemana uunuiu
alylunaananning lnonsdnwidunisdauasiziunanaidefiierdesiufudsmaasesiouazn1siiy Jedama
son1sndsulmvessmiuadylunaiandnnindssg wazdwseussadumesuigluiideniefedudsmia
WiSHEND MLUTNINITRY HARDULNUYNATTE warAUFUTUSURIRILUTNINATEEAALAENITRUADNANDULIUYBY
Wuandley Han13AnwInUIILU IS YgRaNdasanundeulmuvsmanauwnuy uadyfe dnsuaulania
wsugia snsRule dauduusmenistundmarensindeulmusenaume wamls yarnedad wasduuunldly

msfnwpemuvaulady
AEARY: FILUINNIAATEENA AIWUINNITIRY HanBuLNUUaNTeY
Abstract

The objective of this article is to study economic and financial variables and how they affect the
movement of stock returns in the securities market. The study synthesizes research literature on economic
and financial variables that affect stock returns in various stock markets. Each topic is arranged and explained
for economic variables, financial variables, stock return, and the relationships among economic variables,
financial variables, and stock return. The study finds that economic variables that affect stock return are
economic growth and inflation, while financial variables are corporate profit and book value. A three-factor

model is applied to this study.

Keywords: Economic Variable, Financial Variable, Stock Return
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Factors Affecting the Indebtedness of Teachers in Pathumthani Province
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Abstract

This research aimed to study the state of being for debt and the factors that affect the indebtedness
of teachers. The sample groups were 420 teachers in The Secondary Education District Office Zone 4 in
Pathumthani selected with a multi-stage method. The instruments was a questionnaire. The researcher analyzed
data using frequency, percentage, mean, standard deviation, Independent t - test, one-way analysis of variance

and multiple linear regression analysis.
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The results of this research shows most respondents were female teachers who are about 26 to 35 years
old and have 15,000 - 25,000 baht per month for their salary. Moreover they have bachelor degrees and are
married with two children in their family. Average working periods are not more than 5 years. Most of the debts are
under regal-systems they have spent for renovating their homes. Nowadays the value of presentmore 1,000,000
baht up. They have got the money from Teacher-Saving-Institutions and also money fund raising groups,
which are available. Besides they pay for monthly household things, cars/motorcycle and mobilephone. It
costs around 9,000 baht up per 2 weeks or month for spend luxury goods. They need money for easily
payments so they have spent 500 baht on lottery, beverage, alcohol or tobacco for 6 months. They spend 2,000
baht for social parties and relaxing. They spent 2,001-3,000 baht for travelling and luxurious teachers-life-style. The
results of testing hypothesis found that the factors that have affected the indebtedness of the teachers in
Pathumthani province are age, status and working periods and also the teachers’ behavior for weekly and
monthly payment systems. The teachers’ behavior of using the payment system for any products affect the
debt. Besides the debt is also affected by the frequency of buying products and the kinds of products. Also
affect the debt because of their monthly payment exactly affect their debt too. The teachers buying lottery
or arrangement to give prices to holders affect the debt which the teacher have paid a lot per month. The
teachers’ behavior of travelling and entertainment affect the debt because they have paid a lot for travelling
and entertainment. The teachers’ attitude on economics, academic and social life-style are related to their

indebtedness.

Keyword: Teacher Civil Servant, Attitude, Indebtedness
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Dividend Policy and Stock Repurchase of Listed Companies in the Security Market
#3n gyl AnS39a59A (Sirikarn Sittirangsan)
UNAnED

unariArIMsiiingUsrasdifiotiauaidenassieafuulovs Sulunaiifetestunisdotuanisy
naufuvesusEmaanzideulunaiandnning lnen1s@nuwdudnuwasraIn1sNUNIUITIUNTIUIINUNANLIToLAL
nansTtshsfiAeatestuilsueiudune udnhundeussaiiessueiidessfntunguiuazulevietuiy
KA mstevuasiyndvAy warulovisduliunalunaiaudnning nan1sinwmuiims wasusvasmlouieduiumad
nansenudenisiadeulmesniandnning dlunarensdiifnansgnunay uareradudygrunruaavime

o o

mlsluswianvemannindazanas dmsunisderuadynduiududnuilasiussnlddanisiesnviulouvianis

o

¥
a o =l v A L

Jredutuna viEnnIteRulunaldniudinuneasiinnsderiuandynduAuiainituseniieduiunalylaniy

whang

AdAny: Weuigtuluna nsdeuadynaduau usenannsideulunainndanning

Abstract

The objective of this academic article is to present the content of dividend policy linked with stock
repurchase of listed companies in the securities market. The study focuses on reviewing research literature,
including texts of dividend policy. Different topics, regarding theories, dividend policy, and stock repurchase,
are explained. The study finds that changes in dividend policy affect the movement of stock price, mostly
negatively, which may signal a decline in future corporate earnings. Stock repurchase is one of the means a
company employs to stabilize its dividend policy. A company that meets its dividend payout tends to
implement less stock repurchase, while a company that fails to meet its dividend payout tends to adopt

more stock repurchase.

Key words: Dividend Policy, Stock Repurchase, Listed Companies in the Security Market
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Return and Risk Analysis of Common Stock Investment in the Stock Exchange of Thailand
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Abstract

The objectives of this research were (1) to study the return of common stock investment in the Stock
Exchange of Thailand (2) to study the systematic risk of common stock investment in the Stock Exchange of

Thailand (3) to analyze the expected return of common stock investment in the Stock Exchange of Thailand
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(4) to study the relationship between expected rate of retun and systematic risk of common stock
investment in the Stock Exchange of Thailand

This research was conducted by collecting daily secondary study from Jan. 2012 to Dec. 2016,
totaling 5 years. Secondary data included the SET index representing for the market return, the closing price
of 478 securities (8 categories) listed on the stock exchange and Government bond for risk-free investment.
Data collected was calculated to determine rate of return and systematic risk. Then expected return was
compared to actual return by using Capital Asset Pricing Model (CAPM).

The results of this study (1) the average rate of return throughout the study period yielded by the
stock exchange was 0.04% per day or 9.78% per year. The average interest rate is 0.01% per day or 2.75% per
year. The analytic results of securities’ rate of return showed that TNR of consumption category yielded the
highest rate of return, followed by U of industrial category, and FN of service category with their rate of return
of 4.23%, 3.89%, and 3.63%, respectively. (2) In terms of risk, U of industrial category yielded the highest
systematic risk, followed by EKH of service category, ALLA of industrial category with their systematic risk of
3.44, 2.73 and 2.62 respectively. (3) Based on CAPM, the comparative results showed that there were 360
securities with higher actual return than investor’s expected return, which were undervalued when retumns
earmned was compared at similar risk level and SML. (4) The results of studying the relationship between
expected return and systematic risk showed that two values were related. When systematic risk is higher, will

expected return be increase.
Keywords: Return, Investment Risk, Stock Exchange of Thailand
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wiaswwasiuadyiunnirsavesiuadalunain 1w 16 wanning vsednluievar 32 vewfuadyiaue

vasnguavtsIamanning SET50
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Wanliun1side
meleeRaneuwkarArudssnmIasluiuaiyvesaandiminduisssmalne 3801539 dall

1. swsudeyanfegiuuunetu dud wa. 55 - 5.0, 59 9 5 Tadlideyasuinaadnminddusunusam
NAFULYILTBIIAAVETMNG TATlamomdnmindsts 8 nquenaminssy S1u 478 dnning TunsinnkarauLY
uazAsFsswesLaTy wazdmrmendeiusingdgua Wusunusarmanouumuremdnningiunaaneudes
(Risk-Free Rate)

2. MuINERTIHanaUWNURAYTIg TuTemaInuannsNe (R,) Feanunsamwialaainaunis fadl

R, = (SET,-SET.y)x 100
SET:y
o
R, = 9ATWARBULNIUSIEIUTBIRMAaIAanNSNeE
SET, =  salisimeanavanning (SET Index) s @uiurinnig t

SET,, fatisimmaiarannIng (SET Index) sy duiuyinnis t-1

v
=1

3. MU IHANBULNULRALT I TR ILAaTUaNNINE (R) Feaunsamuinlaanaunis aall

R = (P—P,)x100
Pes
e
R = DRI WANBUWIUT I TUVRMA NS NELsas id nnS e
P, - swilavemdnning a dutut
Py = simUnvemdnming a dutu t1

4. Anamanudsiidussuu atsmamandulssansuan (8) Felaanaunisanaseegiedte (Simple

Regression Analysis) lngsllsdasefe 9nsIHanauLNUYBImaInnannsneg (R,) hagfllsnufe 9nsWanaulnuges

nANNITNE
R = a + Ry + €
1ng
R = SNTINARDULVIUTDINSNNSNE
a = AUTZUNTRIERTINANBULIU 138N71 Alpha Coefficient
B = eduUssAnsiuivssaunisanoseriesanudu
Ry = OATWAROULVIUIINAIARINNTNG
e = fmnuianaaiiinty

5. AWINHAREULIUNA1ANIS (Expected Return) Ingldianuunisusediusmduningynu (The Capital

Asset Pricing Model: CAPM) @9@1315auansseaunis fail
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ER) = R + [ER,) — RS

1ng
ERR) = ShvManoULIUTIAA e maNNINE |
R = ShvmanauLuTiUTIAINAMUIEeS (Risk Free)
Rn-R) = SnswnenIudeswesnain (Market Risk Premium)
et = Amnudesiidusruuntermdulseaviiudvemdnning i

WolAgnsmwanauwnufnaniwdl Jsdnasadunainmanning (Security Market Line: SML) Wiesindula

awmulaensiSeufisussnindnsmansuwmiidhamunianisnumiudesdidussuy

NaN1538
1. 9ATINARBULNU
HANISANE WUT1 SRS INAROULIUIRAET1 T UveInanudnnsng (R_) winfu 0.04% detu wie 9.78% e
T uardnsnondeftustnsizuia (R) wlswiiu 0.01% fetu w302.75% el ievhnsny Shamanouwmuaie
YosngugnaMnIINTiLNTign Ao nguuinig sesawnfe nguedmnuminduazneaine uay ngusIianisiu I8

NARBULIU 11AU 0.08%, 0.05% Wag 0.04% R1UaeU

M3 1 §RTINANDUWVILLAALT I8 TUYBILARENFURNAINTTY

, SarmanauLuLaAET e TY
NANYAHIVINTTU ,
VBINAUAAMNTIH
NGNUINNT [SERVICE] 0.08%
nauedwmisuninduasneas1a [PROPCON] 0.05%
NENgIAINITEY [FINCIAL] 0.04%
NAUNYATUAZRRAMNTIY [AGRO] 0.04%
naunalulad [TECH] 0.04%
nauauraUlnauslna [CONSUMP] 0.02%
nauAuAgnamMNTIH [INDUS] 0.01%
naunine1ns [RESOURC] 0.01%

wazilaNAN TN TWANDUUVLYBIMENNSNETIINaR D ULNUINNgAvRLAaL NN WUT1 HanNSnENTA
gnsmanauunNuasan Ae vua.neduvsusuuesdudans (TNR) anngudumaulnauilaa winiu 4.23% 5838931
flo uR.g 3R (U) nnquedamnsumsnduazneasna winiu 3.89% uay una.lendu wilrne3 1wiian (FN) 91nngu

USNS WINAU 3.63%

60



NFUTEYUNITIYINTIEAUDIR MUINGINTIANTT
AN INGINTIANIT AN 4 IMeRualurisTIuEY
19 @anAu 2560

AITNN 2 BRI INANBULNUTBINANNSNENIINaRBULNULNNTNATBUsAREN AL

NGUYAANNTTH USYN / nanning amwamau:mumaa
ealpty
nauduAgulaauslaa [CONSUMP] v Inefuvausuuosdusans (TNR) 4.23%
nauedunsaminduaznoaina [PROPCON] | una.g & (U) 3.89%
NENUINNT [SERVICE] UnLeWBY uilaned LEwian (FN) 3.63%
nauAuA1gnaImMNIsx [INDUS] UNR.a@ndnsaauNa (SMPC) 3.05%
NAUNYATLALENAMNTIH [AGRO] vaaduition fnueudinsifngia (TKN) 1.00%
nauwmalulad [TECH) UX3.484eadl Liamay (ALT) 0.74%
nauMINgINT [RESOURC] U1 0%03 (BCPG) 0.68%
NANgIAINITRY [FINCIAL] vua.ifledlvg Aads (MTLS) 0.49%

2. anudgsiiiduszuursonrduuseansiudn

W lANaNISIASIENTNTINANDUMNUYBINAIANENNSNILAL DN TINANDUBLNUYDILARLNANNSTNE NHI91N

|

Tudshunduiamainudssildussuunsemdudssansiuinlaainnsinsizsinisannse (Simple Regression

£ v v

Analysis) TugUvesaunsidunss BeAnduuseansiuivewainnanningdaniiiu 1 nan1s@nw wannsng wui

sala 1 a I3 =

wannsngndeanudssndussuugeaaveawiaznquiianduuingaduluiiamaiestuiuaaiauasidianuidsd

! s
faa 1 o = £

Wuszguuuinndianudeswenain vannswaidardudsednsiudn (R) gefian Ao vua.g 36 (U) 91n
nauedwnsuninduaznoadie wiriu 3.44 s09a3u1Ae UNALeNTuNITLNME (EKH) 91nnguu3nig windu 2.73 uay

UX3.998a1 (ALLA) 9MnNguauaIgnavnssy wiriu 2.62

13197 3 Ananudesiiduszuvremanningfiunniigaveusazngu

NANYAAMINTTY U3 / vidnning Aadsanidusyuy
nauedmniuminduazneatns [PROPCON] | uua.g & (U) 3.44
N&NUINNT [SERVICE] uu.endensunng (EKH) 2.73
nauduA1gnamNTIH [INDUS] U39.098a1 (ALLA) 2.62
naudufgulaauslaa [CONSUMP] vna.Loam Tusn (ABC) 2.43
naunalulad [TECH] ULR.LBUeAT niamau (ALT) 2.08
NAUINYATHALRAAIMNTTU [AGRO] vua.lneifiad n3U (TFG) 1.87
naunInens [RESOURC] . 0TI (BCPQ) 1.85
NaugINANTTEY [FINCIAL] VXA 51571188 (THANI) 1.49

3. AATRanaUWNUNAIANTY ER) Tngldiuuunisuszliusimdunsngyu (The Capital Asset Pricing

Model: CAPM) Tunisuensmanauinuiininnis ER) kazsinnisilssuiisuiuonsmanaulknuiiiinduase R)lana

o @

msenw fie Nnnguivanninglidnsraneuwnuiinuase R) innidnsmanouwmuiinania ER) Faduvdnning

Ao o a

MMUUANTAMU NFUNHTNTWNaNULNUTARYLTIA (R) 1nnNingnTHanauununaInnis ER) 1nfign Ao nauusnisi
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WU 79 nanMng sesmafenguedunuminduanaaieliviuiu 70 nanning wasnauduAigaannssuddnuig 62

wanNNSNe
wWisuiisudnsmanauunuiifindiuas aturanauunuiininnda
80
70 -
60
50 - B
0 | I
30 ]
20 N = I
g TEE & E
0
AGRO CONSUMF | FINCIAL INDUS FROFCON | RESOURC | SERVICE TECH
Ri<E(Ri) 36 22 46 61 68 28 71 2
W Ri=E{FD) 13 11 10 20 19 11 23 11

A9 1 WIBUgUNaR UWIUTLAATUAS I UNAR UWLTIA AV TIvRmannindurazngu

4, AMUFUNUSVDIDNTINANDUNUNAIANIILALAULHLINTTZUU WU

&

ANNFUNUSVOIONIINARBULNUN AN TILarANULEs sl sz UL Ineldidunainnanning (Security
Market Line: SML) wansnaudumiug ieA1nnudssiifiszuu (8) g97u snsmanauwnuiinanisiagiingiiuniu na
ASANBINUIN

o [

wannindnguinunsuazeanavnssudngidundnnindidnsnanouvunuiininnirgnsnenidenin
q
Y

caa v oy o v &

UL YNINNANBUBLNUTBINANN NSNNTNEN NIHARDULNUBYFININAURRIANANNING SEAUANULAY

&

Weriu (Undervalue) aeitgn A una.lnedfind n$u (TFG) lneildnsmanauunuiaiands wirfu 0.07 wazA1nnudes

9

PisyUU WU 1.87
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Technical Analysis and Stock Price Prediction
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NaNNINENTUszANSNIMKUY Weak-form
AANARY: N1TIATITIVNANATA N1SNEINTAITIARENNTNG
Abstract

The objective of this paper is to study the use of technical analysis in predicting stock price trends.
The study synthesizes research literature. Topics under review are technical analysis and the use of technical
analysis in predicting stock price trends. The study shows that most research papers that advocate using

technical analysis can generate above average returns from weak-form stock markets.

Keywords: Technical Analysis, Stock Price Prediction
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Accounting System Development for Food Processing from Freshwater Algae of

Ban Nong Bua Group, Tha Wang Pha, Nan Province.
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Abstract

The aim of this independent study was to develop an accounting system for food processing from
freshwater algae of Ban Nong Bua group, Tha Wang Pha, Nan Province. This system provides accounting and
collecting related documents for the freshwater algae group. In this study, the data was collected by
interviews with the president and treasurer on the topic of accounting and accounting literature in the past.
The study indicated that the accounting is not continuous operation and the accounting documents for
accounting records in the past is not correct. Because the group members mainly consist of the elderly,
therefore, its lack personnel management. There is not precise duties handler. There are only two people
associated with the administration and accounting of the group: the president and the treasurer. The

researcher has designed the accounting system together with financial documents and financial reports
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related to the operation of 5 systems, i.e., the cash purchase of raw materials and supplies system, the cash
sale system, the raw materials or materials supply for production system, the consignment system and
payroll system. By applying the proposed accounting systems and accounting record form with President and
Treasurer, the accountant of the group, to evaluate the accounting system and developed the appropriate
regime of the group operation. It was found that the proper of the accounting system and accounting record
form is suitable for group accounting operation. It is important to operate an accurate accounting record that
can verifiy because the group's financial and accounting operations do not clearly separate functions. The

president of the group can use this accounting information to plan for the future group's activities.

Keywords: Accounting System Development, Food Processing from Freshwater Algae of Ban Nong Bua Group,

Tha Wang Pha, Nan Province.
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The Evaluation of the Master of Business Administration Graduates
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Abstract

\

The objectives of this study are 1) to evaluate the currently curriculum has been used in term of
primary factor, the teaching process, and the quality of student. 2) to the analyse the new courses after
improvement toward the findings of this research. This research is a survey research. The samples are divided
into four groups: faculty member (5), currently students of Master of Business Administration (75) and
Graduated Master in Marketing (70), and graduated master students (70) totally 220 persons. The collecting
data method is created through questionnaires and focus groups. Data analysis are both in quantitative and

qualitative methods. 1) The results showed that the objective and clarity of purpose in the course are high

! 594M1an 5191560 RN NGNS aivedegluviesssunsag
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level up to strongly high. Furthermore, the structure of course curriculum also get the consequence at highest
level. For the process of teaching and learning measurement and evaluation, it showed that results are good
the instructors are qualified at high level and the supporting by the departments of the university is also very
satisfied Lastly, evaluation of graduated Master student from their employers is resulted at the highest level,
especially morality and ethics, distance education, and independent study ability. 2) Nevertheless, trend of
course there are some point that should be developed which are implementation of knowledge, the
suggestions on program improvement and communications and networking programs among graduated

students.

Keywords: Evaluation, Master of Business Administration (Major of Marketing), Sukhothai Thammathirat
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Abstract

The purposes of this study were study (1) marketing mix factors of lace fabric that influence the
consumers’ purchasing decisions of lace fabric in Bangkok; (2) the consumers’ purchasing behavior of lace
fabric in Bangkok; and (3) the relationship between marketing mix factors of lace fabric and the consumers’
purchasing behavior of lace fabric in Bangkok.

The population of this research were the consumers who purchased lace fabric in Bangkok. The
sample consisted of 400 people computed by Cochran formula which obtained by simple random sampling.
The instruments used were questionnaires. This statistics used consisted of percentage, mean, standard
deviation, and Chi-Square.

Research findings are as follows: (1) he marketing mix factors are important to the consumers’

purchasing behavior of lace fabric at a high level. Price factor is critical to the purchase decision lace fabric of
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most consumers, followed by place factor, product factor, and promotion factor respectively. (2) As regards
to the consumers’ purchasing behavior of lace fabric, most have ever purchased a lace fabric before, by
purchasing locally produced lace fabric, made from natural fibers, patterned small, shade of pink, blue and
beige, as the price of less than 2,000 baht, and that can be used throughout the year. Most purchase are lace
fabric sewn into clothes or garments, by purchasing from a fabric store or clothing in general. This is due to
reasons of convenience. Close friends and staff have influence on the purchasing decision. (3) The marketing
mix factors of lace fabric had relationship with the consumers’ purchasing behavior of lace fabric at 0.05 level

of significance.

Keywords: Marketing Mix Factors, Lace Fabric, Consumers’ Purchasing Behavior
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Abstract

This research aims to 1.study the degree of product factor perception of functional drink of
customer in Chonburi Province 2.study the degree of customer satisfaction of functional drink of customer in
Chonburi Province 3.study the relationship between product factor and customer satisfaction. Data is
collected from the sample group who ever drink functional drink in Chonburi Province for 400 people. The
tool used to collect data is questionnaire. The statistics used to analyze data is frequency, average, standard
deviation and multiple regression analysis by indicating the confidence level of 95 percent.

Study results are found that people who answer the question are mostly female. Educational level is
Bachelor’s degree. Age is between 26-35 years. Marital status Single. Occupation is employee of private
company and drink functional drink 1-2 times a month. Also, the study result is found that product and
composition of product and brand is related which effects satisfaction in a high level and moreover results

satisfaction about product reliability in a high level have most effects behavior consumer.

Keywords: Functional Drink, Product factor, Customer Satisfaction
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Service Marketing Mix Impact to Decision Making Rental Area of Traders In Jatujak Market

USNA JUNINTEND (Morakot Junkrapor)

A5.USaye AN3LUAT (Prinn Sukriket, DBA)

UNAnga

Y o a '

A UTTgUszasd (1) iefnwianuunndwvesladuiudnuasdiuunnavesdrndmananisdndula

9 Y

wWhunAgvesa lunaininandng (2) wefnwdadudiulszaunisnainuinsidmasenisdndulainundueg

= Yy oo

vaagalunaindnaning Ussvinsildluniside fe ganndndulagriundrviglunaindaaninsndimureduen

Y

Uszavdumgulaauazuslnn 8nsdusiedsuuugniy nelduuvasuanudunsesdelunmsiiudeyaannguiiedi

aa a

91U 400 AU IATIEREDATNTIUN lakn ANA Aderar Aedy dulunuuInggIu wasN1TAATIERERRLT

AU MY t-Test F-Test Lagn1TIlATIENINNTAANRENYAN (Multiple Regression Analysis) Nan1533gnuin ey

a

wuvgeuawdwlugiduwands fo1g 31 - 40 U TszaunisdnuiluseauuTyeans I51eld 10,001 - 20,000 U/

a v

wou veduAUssiavgulan Tuszaunisallunisuseneven@nAvieninnii 10 ¥ d9mnuninauvsedinieluiu

£ =

2 au lesutayaiediunsiiuiinaininandnsainuaraluaseunss dndulainunamuiglunaintdnagdnsie

o]
::4'

AULDY WINNUATIUIUY 2 BoA T51ANALTITRENI1YSoWNAU 10,000 UW/Mfou Jadediulseaunisnainusnisinane

e

¥
g Ay

nsandulahiuiiiugvesdatunaintnagdnsegluseduliunans (X = 2.80) uaziinnsandulavegluseduuiu

nan (X = 3.19) nan1snadeuaNufgIunudl (1) 81y seAunsnw Yssaunisallunisuseneuenananung uaaanlti
doyaifginumsiiiuinaintnaning yaranddvinadensandulaidendiiuneivielunaintdnaning Suiauiui
manuanasiudnasenisindulannundvelunaininaminsunndaiu (2) Jadediudszaunisnainuinig
| ' o a X Adw 9 o DX Y] o v v a o ¢

dwadanismsdndulugiiuidvslunatadnaninsvedlunaininandnslaun dundadudt (8 = 0.205)
898911 AB AIUNTNU (B = 0.190) ANULDININITINIIMNUIY (B = 0.149) ATUFILIAROUNINIEATIN (B =
0.137) uazdesiign Ae A1unszuIun1siUINIS (B = 0.124) mudrdu dgwnalunisnensalSevay 37.5

(Adjusted. R? = 0.375)
Aadgy:  dnlszaunsnainuinis nsdeaulaunaAeg
Abstract

The objectives of the study were (1) studying the difference of demographic factor of operators that
affect the decision making of renting the area in Jatujak Market. (2) Studying the service marketing mix
operators that affect the decision making of renting the area in Jatujak Market. The research population was
selected from the operators who selling consumer product in Jatujak market. Snowball Sampling method
with the questionnaire was used as a tool to collect 400 samples. Descriptive statistics analysis were

frequency, percentage, mean, standard deviation and inferential statistics analysis with t-Test, F-Test and

o
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Multiple Regression Analysis. The results of the study were most of the respondents is female, age between
31 to 40 years old, the education level is between 10,001 - 20,000 THB/month Sales of consumer product
and working in the job field more than 10 years. In the shop, it has 2 staffs and they received the information
of the rental area from their family member but making the purchasing decision to rent the area by
themselves. They have rented 2 block. For the rental price is less than or equal to 10,000 THB/month. For
the Service marketing mix had intermediately influence to the operators that decide to rent the area in
Jatujak market (X = 2.80) and the decision to rent is moderate (X = 3.19). The results of testing hypothesis
found that (1) Age, Education Level, Working experience, the people that giving the information of the rental
area in Jatujak market, the people that affect to make the decision to rent the area in Jatujak market and the
difference of the amount of rental area that affect the decision making of renting the area in Jatujak market.
(2) The service market mix factor that affect the decision making of renting the area in Jatujak market of
operators in Jatujak market as following product (8 = 0.205), people (8 = 0.190), place (8 = 0.149), physical
evidence (B = 0.137) and process (8 = 0.124). The power of predictation is 37.5 percentage (Adjusted. R
= 0.375)

KeyWords:  Service Marketing Mix, Decision Making to Rent The Commercial Area
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Important Factors in Using Thai Smile Smiles Service in People in Bangkok
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Abstract

The purpose of this research was to investigate the significant factors in the use of Thai Smile Airways
services in the Bangkok metropolitan area. By demographic, the sample in the research was the population.
Live or work in the office in Phayathai, Silom, Sathorn and Khlong Toei, Bangkok between the ages of 20-35
years, because this group has the power to decide on the services of the airline. To travel Contact the
business and return home by using 400 samples.

The results of the research were mostly male between 20-35 years old. 20,000-55,000 baht and a
career as a private company employee is overall satisfied. The ingredient in the marketing service is. Physical

characteristics Process The cost of communication in terms of product placement on the human side is at a

o
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very high level as well. Reasons to choose service because it is cheap. Condition of new aircraft On-ground
and on-site staff provide good service. Find and book tickets online.

The research found that Airlines who have sex Monthly income and occupation are different.
Satisfaction with the service and quality of THAI Smile is different, but the users of different age and status.

They are satisfied with the service and quality of Thai Airways. not different

Key words:  Factor service Thai smile
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Abstract

The purpose of this study was to investigate the personal factors in purchasing a small motorcycle in
Sai Mai district. Bangkok To study the marketing mix in deciding to buy a small motorcycle in Sai Mai district.
Bangkok In the marketing mix and to compare the key factors in choosing a small motorcycle in Sai Mai
Bangkok. The demographic is sex, age, educational level, occupation, monthly income, Using the sample in
this research is People living in Sai Mai District Bangkok is older than 20 years of age, because it is a group of
400 independent decision makers who purchase randomly selected motorcycles. The tool was a
questionnaire analyzed by computer program. And statistics used in data analysis. Mean, percent, and
standard deviation for descriptive data were analyzed using t-test and one-way ANOVA. F-test

The results showed that the respondents were male more than female, 56.8% were aged 30-39
years, the highest was 36.8%, followed by the age of 20-29, 30.0%. Most undergraduate degree Accounted for
53.2 percent, followed by higher than bachelor 23.5% had the most personal business career. Accounted for
33.5 percent Secondly, private employees accounted for 23.1 percent. And considering the level of income
per month. It was found that the sample had a monthly income of less than 15,000 baht, or 33.5 percent,
followed by 20,001-25,000 baht, or 26.8 percent. The analysis of key factors in buying a small motorcycle in
Sai Mai district Bangkok In the marketing mix. Key Factors in Buying a Small Motorcycle in Sai Mai District
Bangkok In the overall marketing mix. Found at the highest level. When classified, all 7 aspects were found at
the highest level in all seven aspects. Marketing and Process Promotion 4.51 Personnel 4.41 Product 4.34
Physical 4.32 Channel 4.31 and Price 4.30 Based on the hypothesis testing, the demographic characteristics
are different. There are important factors in buying a small motorcycle in Sai Mai area. Bangkok In the mixed
marketing mix. Gender of the hypothesis test of male and female mean. There are important factors in buying
a small motorcycle in Saimai area. Bangkok In the marketing mix. not different The age of the hypothesis test
was found to be Different ages are important factors in buying a small motorcycle in Sai Mai area. Bangkok In
the marketing mix. not different

Education Based on hypothesis testing, it was found that Different levels of education are important
factors in choosing a small motorcycle in Sai Mai. Bangkok In the marketing mix. not different Career from
hypothesis testing found that Different occupations are important factors in buying a small motorcycle in Sai

Mai. Bangkok In the marketing mix. not different income per month Based on hypothesis testing, it was found
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that The difference in monthly income is a major factor in the selection of small motorcycles in Sai Mai

district. Bangkok In the marketing mix. not different.

Keywords: Marketing Mix, Small Motorcycle, Saimai District
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Servicing Behaviors of Passengers in the Use of Bangkok Mass Transit System (BTS) in Bangkok
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Abstract

This research aims to study people’s behaviors in the use of Bangkok Mass Transit System(BTS) in
Bangkok. In order to compare the factors of BTS of people’s selections in the Bangkok, 400 people were
classified by demographic characteristics, such as sex, age, educational level, occupation, income,
respectively, The data were collected by means of using the questionnaire relative to demographic
information with select the correct answer. The questions included behaviors of using the BTS, and the mixed
factors of service marketing such the products, prices, distribution channels, marketing promotions, personnel,
processes, physical aspect, respectively. The statistics were used for data analysis included the frequency,

percentage, mean, standard deviation, Hypothesis testing with One-Way Anova analysis, and Twisted Testing
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in case of statistically sighificant difference by Least Significant Difference (LSD)

The research found that the most of the samples were female (68.5%), age between 41-60 years
(33.3%) The group with undergraduate education or equivalent with 34.0%, and have low average income
(25,001 - 30,000 baht) with 31.3%, which are very agreeable for selecting MRTS in BANGkok corresponding to
the 7 aspects. Regard to each aspect consideration, the highest mean was the service process with average of
3.60. The marketing promotion was aveage of 3.56, the personnel with an average of 3.54 products with the
distribution channels was 3.53, the price with avage of 3.51, and the creation and presentation of physical
characteristics equal to 3.50 , respectively. The results of the hypothesis test showed that the Bangkok
population who had different sex, age, status, education level, income, which effect on the different selection
of using the MRTS. This is based on assumptions by means of statiscally significance at the 0.05 and 0.01

level, respectively.

Keywords: Servicing Behaviors, Bangkok Mass Transit System (BTS)
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Abstract

The purposes of this research were (1) to analyze the curriculum on Bachelor of Business
Administration Program revision in 2011 in aspects of fundamental factors, teaching and studying process, and
the quality of graduated student by opinion of employers, and (2) to propose the guideline for revision or
improvement of curriculum on Bachelor of Business Administration Program.

The population of this research was 4 groups of stakeholders of the 2011 Business Administration
Program 2013: the samples of 376 students, selected by stratified random sampling from 6,008 students by
using questionnaire; 34 graduates, by using questionnaire; 34 employers of the graduated students by using
questionnaire; 30 chairman of course committee, by questionnaire and a focus group of 6 people by
purposive sampling. The data were analyzed by frequency, standard deviation, mean, percentage and
content analysis. The data from the focus group were used typological analysis.

The research results revealed that (1) for fundamental factors, involving students, graduated
students, and Chairman of course committee agreed that the curriculum objectives were very clear,
responding to the needs of students and graduate students and well served to labor market. The overall
satisfaction was at a high to the highest level. The curriculum structure and the subject context were overall
highly suitable and appropriate at a high level. As for teaching and studying process, both students and
graduates were very satisfied with teaching materials and methods resulting in high satisfaction in university’s
service and activity at a high level. Concerning the faculty members, the chairman of course committee
perceived the quality of all lecturers at a high level and their abilities to assess the student potential and
apply the findings to their teaching method in seminar subject courses. Finally, for graduates’ quality,
according to employers, the graduates’ quality was at high level for every skills. The first one was ethics and
morality; and (2) as for the guidelines to revise the curriculum, all curriculum structures, contexts and
teaching methods should be updated to the modern market and society, especially foreign

language, information technology system and expanding the communication channel with students.

Keywords: Program Evaluation, Bachelor of Business Administration Program, School of Management
Science
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11.!L°llﬁlﬂ‘§x1L‘VlW3J‘Wl1Jﬂ§
The Relationship Between Integrated Marketing Communication and Customer’s Buying Behavior of

Shopping Center in Bangkok Metropolis)

FeUAT UNTI9A (Wisakha Bootwong) !
VISUI 53513 (Yutthana Thamcharoen) ®

A3 WadIYe (Sirichai PongVichai) ?

UNAnga

[
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gudnsiluamngarmamuag lunsifodsdidunndunmsifoidedimme nduitegafeduilaaiuliuinisuasde
udnlugudnisdnluansannumiuas 400 au 19380 5duogauvunanetunou sausandeyalaonisld
wuuaeuay adRnltlunsiinsizsiteua lWun Sovas Anads duidsavuasguazadflaguad ( Chi-Square )
nan1FIdemudn 1) nodnssunsliuinisvesgnigudnisdluangammumunasuanseiulufuauily
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N13UTENdURUENITNaIAN1INTI kag AINTTUNINITAAIRdaNduRusiungAnssuvesgnAnudni1sAlun

ﬂ?ﬂmWM%’]‘uﬂi
AEARY:  MIFRAIINITNANKUUYTAINTT WeAnTsuNSIEUINT AUONISAN NTUMNNMILAT
Abstract

The objective of the study were to 1) Study customer’s behavior of shopping center in Bangkok
Metropolis 2) Study the relation between demographic characteristic and customer’s behavior of shopping
center in Bangkok Metropolis 3) Study the relation between Integrated Marketing Communication and
customer’s  behavior of shopping center in Bangkok Metropolis. This study was survey research. The
population were peoples who consume products and services in shopping center in Bangkok Metropolis. The
sample was a total of 400 peoples were selected by uses multiple stage sampling method. The data was
collected by applying the questionnaire. The statistic analyzation were percentage, mean , standard deviation

and chi- square

HinAnwmdngnsuimsgsiaumdugin anInedeglaviesssunsang
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* 309A18N 19778
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The results show that 1) The customer’s behavior of shopping center in Bangkok Metropolis compose
of frequency, activities, reason of choosing, department, time, day, amount of paying, influencer and paying
were different . 2) The demographic characteristic compose of gender, age, status, education and income
which are related to customer’s behavior of Shopping Center in Bangkok Metropolis. 3) The Integrated
Marketing Communication compose of advertising, promotion, personel selling, public relation,direct
marketing and marketing event which were related to customer’s behavior of Shopping Center in Bangkok

Metropolis

Keywords: Integrated Marketing Communication, Customer’s Behavior, Shopping Center in Bangkok

Metropolis
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Consumer's marketing communication perception affecting hybrid vehicle purchasing

decision making process in Chonburi
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Abstract

This research aimed to study (1) the consumers’ basic understanding of hybrid cars which would
result in the tendency and behavior of buying hybrid cars in the future, and (2) the current marketing
communications process that entrepreneurs provided to consumers which would affect the motivation and
confidence of consumers in buying a hybrid car in the future. 400 sets of the questionnaire was used to
collect data. Statistics used for data analysis were frequency, percentage, mean, and standard deviation. Chi-
square and logistic regression were used to test the hypothesis. The research results showed that most of the
samples used in the research were male consumers who were 31-40 years old and were private employees.
Their average monthly income was more than 50,0 0 1 baht. The respondents had a high level of
understanding about hybrid cars. To the perception of marketing communication in various fields,

respondents perceived the importance of advertising through websites or online media, of public relations by
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sponsoring environmental conservation activities; of direct marketing through social media like Facebook,
Line, and IG; direct sales using salespeople who had a good understanding of the car's features; of sales
promotion with discounted sales price; and of marketing activities focused on driving trial test. The results of
hypothesis testing showed that respondents with different gender, age, understanding of hybrid cars, sales
communication awareness by salesperson and promotion activities had difference in decision-making

behavior on hybrid car purchase in Chonburi at the statistical significance level of 0.05

Keywords: Buying decision, Marketing communication, Hybrid car
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ludminvays

Uszleninaindnazldsuanniside
A g 9 Yo o 1 s o o =
1. weludsgleniliduinnisnaiavesuszneunislugaamnssugiugud drluimuinisdeaisnig
nsna1nUsELAnang 9 Weliuilaalalianud anudila warauladendesnsudlauiauindsiy
2. Windudeyalifuinnisaain linsuimginssunisinduladesnsudlauinveafuilaaluguuuusa
3. ieduusslendiedndenuaulafinedunginssunsdnduladesoaudleuin

4. iedusumslitiunsitmungsieeueudlausalulszindalne

NSAULUIAINAA LAY

AUsdese Aaudsanu

anwuzUsEYINSANENS
LA

2.0

3.58AUNSANYT
497N

5.51¢laadenaRau

Ny aAau115l85u, 2559 - v oaa & -
(W ’ ) ngAnssunisanduladasasudlausa

v v 4 o - YaRuslnalulmInvaus
anuianudlaneliusasudlauin v :

1. %8

(Benjamin Bloom, 1965) .
2. luiae

ms%’uims?iamimammam (Philip Kotter, 1988)

1.n5 e

2. AN5USEBEUNUS

3.1179A10NIN T
a.nmsuelaglaniinaueie
5. NMTALETUNITVY

6. NFIANINTTUNAITAAN

(fiawUasain Kotler and Keller, 2016)

AW 1 NSEUMNARLUNNTIFY
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wuIAALAENOE])

naufiieafulszuanseans (Demographic) ngudalanyanaiisiudiiududiny dadussdvsznoud
Fuusiurunn (Size) n13n32a1e (Distribution) wagn1sdsuulamisdnuuas Fausssunie Mdenleadusyuy
TssademnuitusvesUssannsludsaudus vy efaunanslesy, 2559, wih 8) Tassjaiuludl e 01y sedunisfine
913 uarelsieduseiiouvenguuszrnsidundn

o (%

naefiieafualnuiainadila (Cognitive) Ao Jyayridunasinniseus waznisiuiilduiain
Uszaunisalnsaazdoyailneddes lumamseaindusinaiinainus audila anuie viensuiineiuaamisg
lngr1uden1an13nain (Bloom et al, 1956, p. 18) lavinisuianginssulassasnennuivionuausanieniuy
a & Y] a o w o o o XY A v & o P & A
ailayay eonilu 6 szAulaeieadAuaNANNaITatU lUge Aell Uil 1 aaus, Tuit 2 aandila, Tuit 3 113
UG, JuR 4 MsAIesIE, TuR 5 NMSFRATIEY LAz 6 NsUsEUNE
nqufieanunisioa1mien1snain (Marketing communication: MC) Junszuaunisdnnisiiosinis

JaviAuiedoransaenealudngudmne lnedingusvasddielintdnydalimnuiinaiusus (Perception)

1

ada

Ananandnla (Understanding) waziinvirunffifsessdnisuasuanimgfinssunevaussmendnsnugiviaudnisiivien
dnaueniudiyamialy nsuszandsraiufianssunisaeaisnianisnain (Marketing communications mix)
Uszneuseiaiesile 6 vila oA n1slawan (Advertising) n1sdaia3un1591e (Sales promotion) nsldynaaing
19015918 (Personal selling) N15UsEw1&URUS (Public relation) N19Ma1AN19M4 (Direct marketing) Lagn139m
AaNT5uN9N15MaIR (Event and experiences) (Kotler & Keller, 2016, p. 596-597)

naufieafungAnssuguilng (Consumer behavior) ngAnssunisuanioanvesyanaufiazynnalunis
Fuvn msidende M3l mavssdiuna wiedanistududuazuints Wumsnsevhilldsusvsnanntadunieuenuas
tadunglunuesvasiuilna nsdadulade (Purchase decision) iunasnnisUssifiunsndudn Fsonavhlaiuloa

a o 4

Hoviselaldonan it §ail (Kotler , 1988, p. 201-202)

1. o (Purchase) {un1sfinnsarinasdesnsusivialsl (Whethen dosnsufiuuuln wuuiadossuiduniy
anslunFouuulavin (What) Foanauduinasla (Which) deiilela (When) il (Where) wazogasls (How)
fegratu nMssnsuiesfinnsunitazieidieln deagils (How) doulunisiuduedisls udwsudumadonann
Fouludesessian matseliu sroghimiazanunsaiusaoudlel s

2. 'lalda (No purchase) LﬁaﬂmﬂQ’U'%Iﬂmﬁudmamﬁmﬁﬁﬁ?u finavszlevidininfinandald nd1afe
lsanunsaneuauasaudesnsresuldidlade sgndlsfnuidoendeunsindulatesonluiosnn (1) feyalsl
emelurnziuisioddnalunmmndeyaiuiu ) Livoundndusidu (3) farudscuiletedudniuugion

ity

=] acda o
TLUYUIBIY

nsfnwIdeastilinwinisiuinisdearsmanisnaianidnsnasengAnssunisindulatososudlauialy

wadminvays Wnedmuaguuuunisfinendunisided@ausuna (Quantitative research) Inglduuuasuniu

(Questionnaire) lwpIasdielunisiiusiusindaya Janisimunngudiedislunisidenssll fe diauladeuasyy

Y

£ o '

AsaUATBIsaEUAdINYAAa Tulwadmintays Balinsiudiulserinsfiutuey (Infinity) Fainunvuangufiegns
Tngldgnsiunalssansnguiegauuulinsuinnulseyns (faen Mivddyw, 2545, wi 26) Mnuasyiuam
Wty 95% lnglanqueiegnednuin 400 nqudiegne wagldmidiunsidennguimegidlaglinannisdennausiesng

wuuvaeTuReu (Multi Stage Sampling) @unsawtady 3 duneu
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1. Msguiiegauuud1e (Simple Random Sampling) Iagvinisguiden 5 suneludminvays loun a.iles
2.3 .0l a.dniiu uag o.nUveN

2. maduipgauuuiinualaIan (Quota Sampling) AMLIGIANAGNTIBE T UILTINA 400 AL Tady
5 8o langueiegegneay 80 AU

3. MsgufegismiuAuazalIn (Convenience Sampling) Tnsideniamzilinusauiiolunisnoy

LUUEDUAIN UATUIIUIUIUIAIDENE 400 AU

NANTIY
gl 1: deyadassamnieafudadefudnvagmsssnnsmans
grovuuvasuawdwlngidumane Andudesas 56.5 To19719 31-40 Tanniiga Anduiosas
51.2 dndlvgjiiseiumsAnnseiudiane’ Andufesay 70.0 ferdwwinnuenvunniiandniduiosas 79.8 wagdl
meldindesioiiousnnniwiewiiiu 50,001 vmnniian Aadufesas 44.0
gt 2: deyalmssamniieaiuasiadilafeiusasudlouie
grouwuuasunuiianuinnudlafeatusasudleuaegluszduunn Taeiiaade widu 10.4
wazArnILdssuLIms L WAy 1.9 nefanudanudilafedusosudlauiea Tufundafusiunian suse
Audlaguaniuit, Tsludu wazsimune mudsu

gl 31 deyalmssaufeniunisiuinsdeasnimsnainvessngudlauia

A15799 1 LLﬁ@QNa“?JIEJJJUa LBINTTUULNLINY ﬂ’W‘i%/Uiﬂ’]‘iﬁ@s"ﬁ3‘1/1Nﬂ’ﬁﬁla’19m’e]ﬂ§ﬂ8umﬂ€m%ﬂ

N3¥UIMIFeasmMeNITnaIn WidengneuuuvasunlvirudAgyuiniign
P < ¢ N A P
Funslaiyan Hulwdvsedesaulal]
AuNTUTEIEUNUS madudaduayuianssueusnddwinden
AIUAITAAIANIINTS Fofamupaulall wu Facebook, Line, IG
Aun1suIElaeniney winnuedlanueaniRvessailusgnd
MuMTaLESuNITY duansIAIY
AUNNTIANINTTUNINTAAA ASNSINAINTTUNAABITU

dwdl 4 Jeyalanssawniediunginssunisinduladesasudlauia

¥
@

Anaukuvgeunuiiuwiliunisindulagesosudlauinegluseiuuunans uazaininazdindulate

1%

sovualausa Antdusesay 54.0

A7 51 oyaltaouIUYRINANTIAF UANNRAFIU
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a '

auuAgIui 1 naaeuluilaafiidnwaemalsennsmaniaieiu I8vnadenginssunisdnduladesaeud
lausavesuslnaludminvaysunnsieiy

A15199 2 WAAINANIINAFDUANUFURUTTENIIUNA LUITBUTBUAUKANANNTDINGANTTUNISARAUT

Fosnuuslauin
wqﬁﬂsimmiﬁmﬁﬂﬁy@
LWﬂ o v o %
U (AL)  Jesas FUIUEY)  ToYRY Zz =4.128
Uy 112 51.9 114 62.0 Pearson Chifsquare
“Vm,j\‘i 104 48.1 70 38.0 p =.042%
37U 216 100.0 184 400.0

"P-value < 0.05

[}

HAN1TNAABUA8AADR Chi-squarelnaliAi Person Chi-squre 1 4.128 wazilA1szautudidsy 0.05

P-Value = 0.42 Faflinunnnd1 o= 0.05 (P <0L) W31 anwauznsuszansenansaunaduladeninanengingsy

nsinaulatesosudlauinvesiuslaaludmingays

A13999 3 LanINan1InAaauANLduRusIEnineeie Wisusuanuuanasvesnginssunisdndula

Fosneudleuin
HadefifiBvsnasiensinaulade B SE. Wald  df Sig. Exp(B)
918 #nin 20 121 4 00
21-30 T -0.2 1.6 0.0 1 0.9 0.8
31-40 U -1.1 1.6 0.5 1 0.5 0.3
41-50 U -1.0 1.6 0.4 1 0.5 0.4
11N 51 U -2.6 1.8 2.1 1 0.1 0.1
Anuiatila Anuiatila 0.2 0.06 6.2 1 001 09
pun1svelagly winnuedilanaautRvessalusdned
NNNUY 10.1 3 0.0*
wilnnuelianuanmseutiou -1.0 0.5 4.8 1 0.0% 0.4

nNUYIEEINISanauTadidy a9
gndiee wazlunan 0.1 0.2 0.2 1 0.6 1.1

nnuddiusiuludedenuoaulat u

Adusneud, Wuil 1Judu 22 1.1 4.0 1 0.0* 0.1
fumsdnfanssy  msladisunudadisosudleuiagulv
7N19N15AAN 6.0 5 0.3
mslsdnsiuRanssunnaestu 0.7 0.3 54 1 0.0* 0.5
AT TINNULER I UBUAUTEINT 0.7 0.4 2.9 1 0.1 0.5
mslsdnsiufanssunsad 0.4 0.6 0.4 1 0.6 0.7
nsléidrsaumsesnysuonanuil -0.4 0.6 0.5 1 0.5 0.6
mslsdnsiufanssutuiionng 0.2 0.8 0.1 1 0.8 0.8
?i’lﬂ\‘i‘ﬁl 6.3 5,496.1 0.0 1 1.0 542.6

"P-value < 0.05
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1Y a '

TnsnsnaseuaLuAgIuieada Logistic regression dnwaigynalszansmanidnuoigidnafuiianinace
nginssunsiadulatosnsudlouiavesfuslnalufminvayGuandeiu osuneldd drovuuuaouniudifiony 20 9 &
Tomafiasdosnsudleuinuniian sesasunfe o1guinmi1 51 7, 01y 31-90 T, 019 41-50 U uag 21-30 T iy

aunfigud 2 neaeumnudaudladetussudleuin Tavewadenginssunisiadulatesasudleuin
vosfuilaaludminvays anmmeasuiieisaduuszavsladafa nuin awdmnudilafstusosudlouiad
SvEwarengnssunsdndulatesasudleuiavesiuilnalutminvayiesureléin Wedpouuuuasunufinzuuy
anufenudiladeatusosudleuiafiaiu 1 asuun Temadierlaideazanas 0.9 wh

auufgiuil 3 msduimsdeansmanisnana Usznausie mslawan Msusznduius M1snatavnanss s
elagldntinemu N15aNasun151I8 1azN1ITARINTIUNINITAAIN ﬁ@m%wam’a‘wqaﬂiiumsﬁm?ﬂﬂﬁﬁ?aiﬂaumﬂlau%
vosfuslaaluiminvays anmsmnasudieismdudseansladada wuin nsfuinisdearsnisnisnaindiuns
Tawan fun1sdszanduius fun1smataniemss wazdunisduasunisue lifivinadenginssunisdadulade
savudlavinvestiuslnaludminvays drumsiuimsioasmenisnaiasiunisiaianssuynanisnann i3viswasio
ngAnssunmaindulatesosudleuinvesiuilnaludminsay esuieléin mndpounuuasunuilenaldidniaunu
Damsnsudlevinjulmigdsmalifnnisdaduladeunniian sesasnfe msldidrsufanssumaaesty, msldidn
SmnuuanseueudUszl, msldidismnisesnysusnanud, msliidhsinAanssunsad wagnsleidrsmAanssy
Suiiawineg audidu wagnissuimsdeansmenimaadunsuelaelintnmu fdvdnadongfnssunsiadulade
sagudlauinvesiuslaaludmingays eduielddn mnwinauueanusaneudeasduliegisgnies uazlunaniee
dwaliAnnsdaduladeinniian sosewnio minnuradlaauauifvessoduoged, winnuddmdnludodnm

saulall W pdusasws, Wuiil \Judu wazndhnuwieiannugnin seutlon muaey

dsluazanusena

fuslnadidmesinatu fvdnaronginssunmsinaulatosnsudlovinvesiuilnalufminvayiunndieiu
wendsilleniafiazdesnsudlaviauinniunayis esnnsosudlauiaiivinaineglutiagtiufusasudis
(Passenger car) stauun Vilsnsudlauialdsuamuadlalumandgannni alagtusasudnszusdduudsnman

a vy

fefovay 56 vewsasudluUszvAlve wazsanszuziifionseulumemeninninfosas 70 wazUssiiiunuivaly
Besaussauzvessasudleuininazvilsasudgaydeiduazeionnlunisldnu o1aueddin mamedanuinaises
dinnninends aenedosfunnanuauasnguiuszmsmanives Udla fduan (2553) findnain newouay
e saziingAinssuuassimuniniunnsiieiu dnmsnaindahdnvasiiuanmetuindssendldiunanfusiuissan

v A

\ONaUANBIAINABINITIAINNAN8YBIUIIAATINALANFA Y

[ ' v

Huslnafifiengsnsiu Tansnadenginssunisdnduladesasudlavinvesfuslaaludminvausunneieiu

U q

wesnsudleuiadeidududmadendmiunguauunngy lldaduiiuguelumsldnudusosuiily fudy
fulnedifionytios 3dlaildauladendedudmadon unndwanduilafifiorguniu oranedvionsounsessnens
oeudn mnduilnanguildioamadendesasudduln lemafiazauladudmaiensgradusnsudleuiafidululigs
i1 lumenduiuguilaeiifiengesonafimufesnstesosudloviaunnifuilnafiforguinnd iesnduted
auladuiuinnssilvl wagviuasfe unninfedug aeandesiuuumnuAnuasnguiussvnsmansves Udm daumm
(2553) find1211 fuslaadifionguansrefuinaziinnuvey sadey wazwgdnssunisldndndasinuandisiy ua
aonadesiunuAdeues Younnsal Auming (2555) lsvhmAideides Jadennsdearsmeninaniidinadengingsunis

#oLATeed1919 afuiln vesUszmanva nan153denudn erguandatuiinginssunieudeuszianiaiesdianad
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wAnenafiy LardennnesiuNUITEves iseyns AUANA (2558) laiduses Yadeiidwmadensdndulitosnguiusendn

NHNUATFINEING (Saeuddle) Tusudilszaun1anisnainreslssrnslulunnTENNUMIuUAT NanN1TITENUI

o [ s

WANANAUESEAUNTHAALTITDI D UAUTENTANS I UNINTFIUEINA (SDEUS

o«

ala) Tusudinyseaunnanisnans vad

'
o o aaa

Uszmnshuwansunnamuaswanseiu lnedvedidgmeaifnseau 0.05

o

auianudilafeltusasudlauia T8vsnadenginssunisdnaularesasudlausavesuslaaludmin
gays Wewanluegusesudlaudadadudisusnvaansinisnained19a3eds Uszneuduidumsuszauuszaiu
winnssuiinddmsuguilaa siliguslareiadaldianuianudilareauaudd uasnanassldainnisldsaeud

lausn deudsdesimsiiaueteyavietnasiiiliguilaaianisidnlafieUsylevinaslasuannisifendesagus

Y

lavsalu1ndalu F99zdananan1sanauladauInIuaIgwuny F98annaadnuIIulIteuee NuIdnm Anavy (2556) L
FHeiTes WiAuad AuauianunladiueuidniaraudsnuNEn iU deadeuudldunisindulavesagudile

aoslulwangammuviuasl 2557 nan153denudn viruadnuauianudnla dnadewnldunsdndulagesolioass

aa

wazaonARaaiuIdees Junini 15y (2557) laideises anuiuasiinuafniidenginssuiiazidanlduinis

Internet Banking vasgnAsuIAseaNduludming U nan1s3denuin a3u3 Audilasiau3nag Internet Banking

o o aad

TeudunusiungAnssunaeiaentduins tnelideddyvneadfnsseu 0.05

)

nsfuinisdeansniniseain Usenaume nsvelagldndnay uazn1sdnianssunienisnana ddnswasie

v a

‘wqaﬂﬁ:umimmau%%aiaaum‘lav%maa@uﬁnﬂiuﬁw'ﬁmaq% ilesansasudloviaduuinnssuilnidmivguiloa
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2. fmeuuvuasunudiauianudilafsiusosudleuionn uasilonafiarde mnfuilneianuiamm
drlafuanntu ffuiusznounsiafeassadnnuiamudlalisuiuslnariunssuaunisde asmanisnaia
sUkuLA9Y TnenagaiuluiiuinnssusuiateivhlniuilnaaansaUsendademdsdmsumaiuma uasddg
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nsAANEL5INETUIAABC
Selection of Moble Health Check-up Sevice of Companies in the Eastern Industrial Park :

Case Study of ABC Hospital

fsnneni v\juifuw% (Treethippayanipa Poomjan) !

A5.N6% 3UIN (Dr.Krit Jarinto) 2
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AEATY:  AIUUTEANNIINTTNAIN ATIVFUATNATOUN
Abstract

The research had objectives to study the ABC Hospital service quality, marketing mix that affected
the selection of the service of mobile health check-up of companies in Eastern Industrial Zone and the
marketing strategydl and service quality development of ABC Hospital. The study was a qualitative research
using in-depth interview. Interviews were conducted with employees of the companies who had used the

mobile health check-up service of ABC Hospital and those who had never used the services in terms of

! fAavdngesuimsssnauvvngie Inendewidvemans uvinedeysmn

2 91sefitSnunauiinus nedemndvemans wninendoysn
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service quality and marketing mix. The results showed that the service quality consisted of five main
components: 1) the tangibles of the service: it was suggested that more signs should be provided to direct
them and to give them instructions or practices in each spot; and the summary of the results and doctor's
certificate should be added in the booklet in the whole report. 2) Reliability: accurate results should be
delivered within 3 weeks. 3) Customer responsiveness: fast service should be provided to meet the number
of employees and staff’s communication efficiency should be improved. 4) Assurance: the name of every
service recipient should be verified and skills and expertise should be added to blood drawers. 5) Empathy:
the hospital employees should try to understand and meet the needs of their customers very well. The
marketing mix consists of 7 aspects: 1) service: the doctor should ask patients much more details, 2) the
price: it should be appropriate for the service received, 3) the convenience of travel to the hospital in case
there is additional check-up service: there should be a shuttle service for the hospital visit on another day,
4) additional services: the services should support the customers’ need, 5) personnel: the staff should be
courteous, cheerful and in good spirits, 6) the process of health check-up: it should be suitable but not be

complicated, and 7) physical evidence: the personnel should be eager to provide gentle courteous service.

Keywards: Marketing Mix, Mobile Health Chect - up

Unidn
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Uadenlinadanginssunisuaisnarsaumanaznisanaulamaidandadagaunsaldmsuldly

NuaaUnenssuvasandin
Factors affecting information-seeking behavior and decision making for purchasing

architectural materials of architects

waua T52usauAgsA (Pailinda Rojrattanakiat) *
79.852 R33N (Or. Thira Chavarnakul) >
unfAnge
N733ei inquszasdiienaaeuanuduiusseninedadudnuvaeneussynmansHungAnssuNSLa19m
asauwmekaznsdndulaiiadentdeianaunsaidmiuldlunuanlnenssuvesanviin uasiiiennaeumnudunus
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senindadednuuzyadnamiunginssunisuarmndeyauaznisdndulaieidendeiangunsaidmiulylunuy
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wuulauazdumiraniviinlnssuudafiyadnnindunisdadulauutle Tng3dedlei8Easin addinguiodiie
aoUinfidnsanisfinwainauzandnenssueanslusediusyyes Sduszaunsaimshauiiiededaenseiu
nuiuandaenssu $1um 107 au warlfwuvaeuaulunsifiudeya

nuantsineadsl wohdnlnaudanguitegradumeanediongszain 25 - 35 uaefisgldvodousy
Tu295891919 20,001 - 40,000 U™ TnenaITenUdn aanUinifidnvasnsUssunseanifunnm1aiu nanie e
07y uarsvduneldroouunndnaty axdinndentomsdeunndnetu uenaintu anUiinfiddnuasyadnami

waneeiu Nafe YAanamsuNIsmtayawanneiu aslissegiiatseasslunsldmadnuansdneiu wazyrdnnim
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v W

sunsindulaunneneiu aglianuddgyivdanvuzreslayaninnuuideiowarnsiuieuiisusavesianaunsal
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szinmsdndulaunnseiudae Tnglunmsa aauindrulngfiyadnamuuundeyanuauduasuazuuy

LA

LY

Andulalagldivieana
ANEARY: WeANISUNITHAINATALmNA N1sdedula Tangunsal nuanlsenssy an1uiln
Abstract

This research had the objectives to test for relationship between demographic factors and
information-seeking behavior along with decision making for purchasing architectural materials of architects
and also to test for relationship between personality factors and information-seeking behavior along with
decision making for purchasing architectural materials of architects. Moreover, the research also studied to
find out the overall information-gathering personality and the overall decision-making personality of
architects. Quantitative method was employed for the research and surveys were done by 107 architects
working at architecture firm or related organizations after graduation from architecture schools.

Researcher founded that majority of the samples are men aged between 25 and 35 with monthly

income between 20,001 - 40,000 baht. According to the results, demographic differences such as sex

1as

Tanvdngnsuimsgsiauindgia anznidvemansuaznsind awaansalimmineids

2 flgmans1nsguseinaivndivemans angmdvemaniuaznstn? Pamsaluning1de
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differences, age differences and monthly income differences affect information-searching behavior. Moreover,
personality differences such as information-gathering personality differences affect time duration spent on
Facebook and decision-making personality differences affect attention to information creditability and price

comparison. Considering overall, architects’ personality is sensing and thinking.

Keywords: Information-seeking Behavior, Decision Making, Materials, Architecture, Architect
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A998 1 MIUSEUTIBUANNUANANTENIINNA TIWUNAUNGANTTUNTEONYRM G oA TYA

anﬂﬁmmﬂﬁaﬂﬂiaﬂmﬁaLﬁaLmeﬁa;&aLﬁmﬁu‘Ya@ T-Test for Equality of Means
gunsaldmiuldlunuanilnenssy t df p
1. msumandeyariudemisdontay
1.1 Insvirl 0.480 105 0.632
1.2 wiladoRun -0.407 105 0.685
1.3 Uneans 0.727 105 0.469
2. msumamndeyariuemnsdessulat
2.1 1avlws 0.136 105 0.892
2.2 wlwln -1.871 105 0.064
2.3 duanILNTY -3.972 105 0.000**
2.4 NumsLsas -1.840 105 0.069
3. msumadeyariutemnsdeynna
3.1 Lﬁau -0.890 105 0.375
3.2 fi3nay -0.867 105 0.388
3.3 funudmineg (wed) 2132 58.979 0.037%*
a. miu,mam%@yjashmiaamﬁamwwﬁa
4.1 uaauin -0.696 105 0.488
4.2 NUUIURAZAIULNS -1.700 105 0.092
4.3 UINIIANIS -0.811 105 0.419

auufignuden 1.2 anuinifiengunnsiadu elinginssunisidentdesnideiiouatsvidayaiediu

angunsaldmiullusnuanitnenssuunnsieiy Taslofinnsandeyalunisnad 2 ugr aznudt Fomnsiifiaany
uanesii fo ilednuazfiumelsas
ATl 1 madFeuifisuanuunnsiisvesudazngueny S1uunaamgAnssunisidendemadeiiiouais
Foyaifeiuiangunsaldmiultlunuaninenssy Tnglde F-Test
waIANLUTUTIUY SS df MS F Sig
Insviedl FEWINeNGY 7.702 4 1.925 1.249 0.295
aelungy 157.177 102 1.541
33U 164.879 106
DGR JEMINNGY 7.062 4 1.765 1.459 0.220
nelungs 123.443 102 1.210
U 130.505 106
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LAEIANULUTUTIU SS df MS F Sig

vuled seninengu 2.612 4 0.653 | 1.146 0.339
aelungy 58.117 102 0.570
R 60.729 106

wlydn FENINNGY 24.698 4 6.174 | 4.269 0.003**
aelungy 147.526 102 1.446
R 172.224 106

WNaLTan FENINNGY 31.193 4 7798 | 4.328 0.003**
melungy 183.798 102 1.802
EeHY 214.991 106

oy FEMINNGY 3.639 4 0910 | 1.247 0.296
aelungy 74.417 102 0.730
ERHY 78.056 106

Ty JENINaNgu 2.480 4 0.620 | 0.827 0.511
aelungy 76.511 102 0.750
ERHY 78.991 106

HunuImving (wad) FEWINeNGY 4.490 4 1123 | 1.204 0.314
aelunay 95.136 102 0.933
EeHY 99.626 106

nuaauin FEMINNG 4.436 4 1.109 1.458 0.220
elungy 77.564 102 0.760
ERHY 82.000 106

NUTNIIANIT FENINNGY 6.004 4 1.501 1.319 0.268
melungu 116.052 102 1.138
ERHY 122.056 106

U v o W a

\HlanAAUANUUANGATNTIEAMIETT Bonferroni NisgAutudAnyn1eada 0.05 wud dwmfungdAnssunisiden
Fomnsdemedn nquiteganifiony 25 - 35 Yianuunnimadusegiunguiiediaiiiony 46 - 55 Yuaznqudietnad

fimgunndn 55 VUl daungiinssunisidentdesmsdofiuwmelsasd wui ngusegeniiony 25 - 35 Yianuuwans

Jusediungudieganiieny 36 - 45 U wasngusaegefideny 46 - 55 U

q

auufgnuden 1.3 anvdnniszaunelisofouwnnaneiu aeiinginssunisidentewmadoiiowddan

doyaingrnuiangunsaldmiuldlunuandnenssuuansdeiu lnewudt Femeiiiianuuansiedu fie wedn Suaen
wNIu iwmesad Muan1vdn nudiukagaiu $9uudnIsAns wazilenndaeuALLANANI18AA187E

Bonferroni uaz Games-Howell isgautiad1ftyn19adi 0.05 wudn nqudeganidszausielasiaifion 20,001 - 40,000

v danuwansnadusegiunguiiegnifissauneldnabiouine duandunisnm 3
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UUNTSANS
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>
I
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fanuuaninesseaiunquiteg1ailseauselasieifiou
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T
I ' = Y
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L . X | - | x| - X .
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[ ¢
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o o a
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v
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q

Joyanilnuuansiy Ae szeziadensilunisldvesmdemladn

M99 4 N1SUSEUTEUANUULANAISTENINYATNAINATUNITITBYA TIMUNALTEEZLIARBATINITYa IS

o

dowouamandayaneriuiangunsaldwiuldlunuantnenssy

szasL’;awiaﬂ%y’ﬂumﬂ%“daww?iaaaulaﬂﬁaumam%’a;&a T-Test for Equality of Means
Rendutangunsaidmiuldlunuanndnonssu t df p
vl 0.172 105 0.864
wlwln -2.548 78.426 0.013**
DUANILATH -0.602 105 0.548
funaLsan -0.270 105 0.788

o

auuAgIuten 2.2 an1ldnifiyadnamaiunisdndulawandreiu ssiingAnssunisdndulafeiuian

q

gunsaldmitlilunuandnenssuwandeiu lnedlefiansandeyalumsai 5 wi wwudl en1siinertesiunis
Andulandanuunnd1alu Aoeswesdnyusreideyaniinnuundeiouar nginssunsieuiisusiaivesian
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M990 5 nsiSeuiisuanuuandesenisyadnanaunsandula Iuunmunginssunisandulaiden

[

angunsaldmiulilunuandnenssy

woAnssunsindulaiienTangunsal T-Test for Equality of Means
dmsuldlunuandnenssuvesaniuin t df p
Snwazvestoyaiinasonisinauladen

foyatinanindede -2.646 18.072 0.016**
foyagniausluguuuuiianle -0.132 105 0.896
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¥ < a 4 N v v o v aa
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A1919% 6 MIAgeUdRdIUNgNAIBE1e IngduunauyAGNANATUNTINToYE

1Y

anwauzyAanamAIuNsday JUU Observed Prop. | Test Prop. p
yrdnamuuumdeyalnenamsss 33 0.3 0.4 0.032%
uadnawwuumdeyanunndusi 74 0.7

34 107 1.0

dmiunmsnagauanafgiuden 4 Weiarsandoualunised 7 axanunsoasud anuiniifiyadnaindiu

nsandulawuudindulalagldvena uinninSevas 60 NserutudAgn1ada 0.05

M990 7 nsnedeudndiunguiaege lneduunmuyadnamiunsindula

1Y

anﬂmzuﬂaﬂmwﬁﬂumiﬁﬂaﬂﬂ 31U Observed Prop. | Test Prop. p
yrananuwuudndulalagldninuidn 12 0.1 0.4 0.000%*
yaanamwuuindulalagldvana 95 0.9

33U 107 1.0
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