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Abstract

Subdistrict  Administrative  Organization  (SAO)-Prommanee in  Muang District,
NakhonNayok Province is a local government that takes the main role in providing the public
services for local people in various fields. Also,delivering the good quality of life as facilitate
needs of the people and solve theirs problems. Therefore, this research was studied in the
evaluation of citizens in the SAO-Prommanee ‘s satisfaction who receive the public
services.The objective of this study is to understand the satisfaction of the SAO-
Prommanee’s clientsduring the process of services, the service channels, the official
providers and the facilities of their servicesMoreover, the analysis of public service’s
satisfaction involve in four areas as the social work and welfare, public health, income or tax
and the other areas. The survey research consisted of four patterns of the questionnaires.
The results of investigation were indicated the level of satisfaction of the SAO-Prommanee’s
clients.For that reason, the executive management and the relevant authorities were aware
of the concern issues and other recommendations. The results were used to process the
operational planning, improve service efficiency and increase customer satisfaction to those
who use the service. This research study in term of the quantitative research by creating a
questionnairessendingtotheSAO-Prommanee’s clients in 400 researchers have examined the
accuracy and completeness of the query. Then the researchers analyzed the data by using
the SPSS program. The result of the study were as follows: Four areas as the social work and
welfare, public health, income or tax and the other areasinFiscal Year 2558 get the customer
satisfaction scores in 96.6%t, 96.8 %, 96.4 % and 96.4 % respectively, or calculated t0386.2 /

4 = 96.6 inaverage then thescoreis 10 points.

Keywords : Satisfaction, Subdistrict Administrative Organization (SAO), Public Service.
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