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ABSTRACT

This research aimed 1) to explore the personal factors towards perceptions of

Artificial Intelligences (Al): the mobile application to reduce touches for new normal life



and 2) to survey the perceptions of Artificial Intelligences (Al): the mobile application to
reduce touches for new normal life. The researcher collected the data from the
questionnaires distributed to 400 low cost airline passengers. The obtained data were
analyzed by SPSS with the statistics such as frequency distribution, percentage, mean,
standard deviation, independent sample t-test (2 means) and One-Way ANOVA F-test. The
results found that the questionnaire respondents were females around 65%, in Generation
X and Y around 28%, objectives in travelling was business around 35% and tourism around
34%. The major respondents were business owners around 409%, having frequency of
travelling 6 times per year around 59 9%, and weighted frequency in using mobile
application showed that 35% of the respondents never use the mobile application. The
overall mobile application’s ability to reduce touches regarding check-in process of low
cost airlines was good (Mean = 4.38 and S.D. = 0.18). When considering the important
dimensions of the mobile application reducing touches in low cost airlines, it showed that
firstly, service dimension was at the highest level (Mean = 4.51 and S.D. = 0.32), secondly,
complexity and difficulty in using dimension was at the high level (Mean = 4.33 and S.D.
= 0.21) and thirdly, compatibility dimension was at a high level (Mean = 4.32 and S.D. =
0.24).

Keywords: Perceptions towards Artificial Intelligences (Al), Mobile Application of Low

Cost Airlines, Reduce Touches, New Normal Life
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