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ABSTRACT 

The purposes of the research were to Develop an online meeting room booking application in Miki 

Siamese International Company. To help facilitate booking meeting rooms quickly, To evaluate the 

suitability of the online meeting room booking application in Miki Siamese International Company. and to 

Study the satisfaction of users of the online meeting room booking application in Miki Siamese International 

Company. 

The research findings showed that the Development of an online meeting room booking 

application in Miki Siamese International Company. Consists of 2 groups of users (1) Miki Simeez International 

Company Responsible for maintaining the system Morning registration using the application Providing 

information on meeting room services Managing the queue of employees making conference room 

reservations ( 2 )  Group of users You can choose a meeting room according to your needs. Check booking 

information 2) The evaluation results of satisfaction with the usage of the meeting room booking application 



�2#�#0�8!/4�2�2##0�1��2�4�2#�1��2#N�คP�Pล"5Oล0�/1��##! ค#1Q��5P 10 

2!2ค!/4�2�5�N�คP�Pล"5Oล0�/1��##!N�7Pอ�2#�1��2�Qอ��4P� | 8 !5�2ค! 2567 

342 | �2#�1��2#N�คP�Pล"5Oล0�/1��##! 

 

by Miki Siamese International Company found that users have a high level of satisfaction. Satisfaction levels 

regarding installation and login to the system were determined as follows: Installation and login (�攺  = 3.69, 

S.D. = 0.38), Usage of the application (�攺  = 3.86, S.D. = 0.47), Aesthetics of the application (�攺  = 3.83, S.D. = 

0.50). Overall (�攺  = 3.80, S.D. = 0.30). In summary, satisfaction with the meeting room booking application 

by Miki Siamese International Company is at a high level. 
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P�"�3�ล�5PR�QN�5"��1�N���์�2#�#0N!4� (�8ญ�! 0#520อ2�, 2556 : 121) �1��5Q  
    คP2N�ล5P"N�P2�1� 4.50 – 5.00 ห!2"ค/2!/P2 #0�1�!2��5P28�    

    คP2N�ล5P"N�P2�1� 3.50 – 4.49 ห!2"ค/2!/P2 #0�1�!2�    

    คP2N�ล5P"N�P2�1� 2.50 – 3.49 ห!2"ค/2!/P2 #0�1��2��ล2�    

    คP2N�ล5P"N�P2�1� 1.50 – 2.49 ห!2"ค/2!/P2 #0�1��Qอ"    

    คP2N�ล5P"N�P2�1� 1.00 – 1.49 ห!2"ค/2!/P2 #0�1��Qอ"�5P28�  
 

(ล�ำ1/>�?0 

1. (ล�ำ1พ?�%ำOอ'พล>Nค�?%�อ�หOอ�'1>�B/�อ� &1>1?# />�> R�/?� อ>%N!อ1์N%�?%O%ล 

ค�0�9Q/4�1"R�Q�3N�4��2#�1��2Oอ��ล4Nค�1��อ�หQอ��#0�8!�อ� �#411� !4�4 R�!5� อ4�N�อ#์N��1�O�ล �2!�1Q��อ�
�2#/4�1"Q�#0"0�5P 1 P�"�3�Qอ!9ล�2��2#06�12 Oล0/4Nค#20ห์ !2�1��3Oอ��ล4Nค�1��อ�หQอ��#0�8!�อ� �#411� !4�4 R�!5� 
อ4�N�อ#์N��1�O�ล Oล0Nค#7Pอ�!7อ�อ��4��##! O2���1� 2��5P 1 
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.ำพ#?P 1 Oอ��ล4Nค�1��อ�หQอ��#0�8!�อ� �#411� !4�4 R�!5� อ4�N�อ#์N��1�O�ล (�9QQ�Q�#4�2#) 
 

 �2� 2��5P 1 Oอ��ล4Nค�1��อ�หQอ��#0�8!�อ� �#411� !4�4 R�!5� อ4�N�อ#์N��1�O�ล  (�9QQ�Q�#4�2#) �#0�อ��Q/"  
�2# Log in �P2� Gmail N�7PอN�Q2Q�Q�2��1/Oอ��ล4Nค�1� R�QO�P �2#�อ�หQอ��#0�8! �3ห���P/�/1�/N/ล2 Oล0�#/�2อ��Qอ!9ล 
R�QO�P �Qอ!9ล�2#�อ�หQอ��#0�8! �3�/��9QN�Q2Q�Q�#4�2# Oล0"�Nล4��2#�อ� Oล0�2#�#0N!4�Oอ��ล4Nค�1�O2���1� 2��5P 2 

 

 
 

.ำพ#?P 2 Oอ��ล4Nค�1��อ�หQอ��#0�8!�อ� �#411� !4�4 R�!5� อ4�N�อ#์N��1�O�ล (�9QQหQ�#4�2#) 
 

 �2� 2��5P 2 Oอ��ล4Nค�1��อ�หQอ��#0�8!�อ� �#411� !4�4 R�!5� อ4�N�อ#์N��1�O�ล  (�9QQหQ�#4�2#) �#0�อ��Q/"  
�2# Log in �P2� Gmail N�7Pอ�#/�2อ��Qอ!9ลQ�#0�� R�QO�P �Qอ!9ล�2#�อ�หQอ��#0�8! �P/�/1�/N/ล2�5P!5�2#�อ� �3�/� 

�9QN�Q2Q�Q�#4�2# �2#"�Nล4��2#�อ� Oล0�2#�#/�2อ��ล�#0N!4�Oอ��ล4Nค�1� 

 

2. (ล�ำ1'1>N/>%ค/ำ/พ@�พอQ��อ�(COQ�OOอ'พล>Nค�?%�อ�หOอ�'1>�B/�อ� &1>1?# />�> R�/?� อ>%N!อ1์N%�?%O%ล 

ค�0�9Q/4�1"�3N�4��2#��ลอ�Q�Q�2�Oอ��ล4Nค�1��1��ล8P!�1/อ"P2� ค7อ �9 QQ�Q�#4�2#หQอ��#0�8!�5Pล��0N�5"�Q� 

Oอ��ล4Nค�1��3�/� 48 ค� ค1�Nล7อ�P�"/4�5�2#Nล7อ��ล8P!�1/อ"P2�O��N�20�� (Purposive sampling) �2�ค��5PN�5P"/�Qอ� 
!5ห�Q2�5PQ��2#�อ�หQอ��#0�8! O���ล0 2 ค� Oล0�3�2#2อ��2!ค/2!�6��อQ��2#Q�Q�2�#0�� �2��1Q��3�ล�2#�#0N!4�
!2/4Nค#20ห์�Q/"คP22�4�4�7Q��2�N�5"��1�N���์Oล02#8��ล O2���1��2#2��5P 1 



�2#�#0�8!/4�2�2##0�1��2�4�2#�1��2#N�คP�Pล"5Oล0�/1��##! ค#1Q��5P 10 

2!2ค!/4�2�5�N�คP�Pล"5Oล0�/1��##!N�7Pอ�2#�1��2�Qอ��4P� | 8 !5�2ค! 2567 

346 | �2#�1��2#N�คP�Pล"5Oล0�/1��##! 

 

 

!ำ1ำ�#?P 1 �ล�2#�#0N!4�ค/2!�6��อQ��อ��9QQ�QOอ��ล4Nค�1��อ�หQอ��#0�8!�อ� �#411� !4�4 R�!5� อ4�N�อ#์N��1�O�ล 

1ำ0�ำ1  S.D. 1> ?&ค/ำ/ค> NหO% 

�Q2��2#�4��1Q�Q�Q�2�Oล0ลOอ�อ4�N�Q2#0��    

1. �2#�2/�์Pหล�Oอ��ล4Nค�1� 3.56 0.64 !2� 

2. �2#�4��1Q�Oอ��ล4Nค�1� 3.77 0.66 !2� 

3. �2#ลOอ�อ4�N�Q2Oอ��ล4Nค�1� 3.75 0.63 !2� 

P 01// 3.69 0.38 /ำ� 

 

1ำ0�ำ1  S.D. 1> ?&ค/ำ/ค> NหO% 

�Q2��2#Q�Q�2�Oอ��ล4Nค�1�    

1. ค/2!Nห!202!�อ�N!�9�2#Q�Q�2� 3.73 0.67 !2� 

2. ค/2!�P2"Q��2#Q�Q�2� 4.00 0.79 !2� 

3. ค/2!N#O/�อ�Oอ��ล4Nค�1� 3.88 0.60 !2� 

P 01// 3.86 0.47 /ำ� 

 

1ำ0�ำ1  S.D. 1> ?&ค/ำ/ค> NหO% 

�Q2�ค/2!2/"�2!�อ�NNอ��ล4Nค�1�    

1. 2521�2/"�2! 3.54 0.58 !2� 

2. ��2��1/ห�1�27อNหO�R�Q�1� 3.75 0.78 !2� 

3. PลP�QNNอ��ล4Nค�1�!5ค/2!2/"�2! 3.77 0.80 !2� 

4. #9� 2��#0�อ�NหO�R�Q�1� 4.29 0.74 !2� 

P 01// 3.83 0.50 /ำ� 

P 01//#?Q�ห/  3.80 0.30 /ำ� 

 

�2��2#2��5P 1 �9QQ�Q�#4�2#Oอ��ล4Nค�1��อ�หQอ��#0�8!�อ� �#411� !4�4 R�!5� อ4�N�อ#์N��1�O�ล �5Pล��0N�5"�Q�
Oอ��ล4Nค�1�Oล0�9Q�9OลOอ��ล4Nค�1� Oอ��ล4Nค�1�!5#0�1�ค/2!�6��อQ��Q2��2#�4��1 Q�Q�Q�2�Oล0ลOอ�อ4�N�Q2#0��  
(�攺  = 3.69, S.D. = 0.38) �Q2��2#Q�Q�2�Oอ��ล4Nค�1� (�攺  = 3.86, S.D. = 0.47) �Q2�ค/2!2/"�2!�อ�NNอ��ล4Nค�1�  
(�攺  = 3.83, S.D. = 0.50) P�"#/!�1Q�ห!� (�攺  = 3.80, S.D. = 0.30) 2#8�R�Q/P2ค/2!�6��อQ��อ��9QQ�QOอ��ล4Nค�1��อ�หQอ�
�#0�8!�อ� �#411� !4�4 R�!5� อ4�N�อ#์N��1�O�ล อ"9PQ�#0�1�!2� 

 

อ.>'1ำ0(ล�ำ1/>�?0 

1. Oอ��ล4Nค�1��อ�หQอ��#0�8!�อ� �#411� !4�4 R�!5� อ4�N�อ#์N��1�O�ล �#0�อ��Q/"อ�ค์�#0�อ� 2 2P/��2#
�3�2�หล1� ค7อ 1) 2P/��อ��9Q�9OลOอ��ล4Nค�1��อ�หQอ��#0�8!�อ� �#411� !4�4 R�!5� อ4�N�อ#์N��1�O�ล 2) 2P/��9QQ�Q�#4�2# 
Oอ��ล4Nค�1��อ�หQอ��#0�8!�อ� �#411� !4�4 R�!5� อ4�N�อ#์N��1�O�ล N�7Pอ��2��9QQ�Q�1Q�2อ��ล8P!�Qอ��2#ค/2!20�/�2�2"Q�
�2#Q�Q�2�Oอ��ล4Nค�1�Q��2#N�Q2�6��2#Q�Q�2� P�"2P/��อ��9Q�9OลOอ��ล4Nค�1�N!7 Pอ�P2��2#ล��0N�5"�OลQ/22!2#�
�3N�4��2# 1) �1��6��Qอ!9ล�อ��9QQ�Q�#4�2#�5PN�Q2Q�QOอ��ล4Nค�1��2#�อ�หQอ��#0�8! 2) 2P/��2#�#4ห2#�1��2#ค4/ N�P� �2#
"7�"1��2#�อ�-�2#"�Nล4��2#�อ�หQอ��#0�8! 3) 22!2#��9�Qอ!9ล�2#�อ�หQอ� 4) 2P/��อ��2#O�Q�N�7อ��2#"7�"1��2#�อ�
หQอ��#0�8!O��ออ�Rล�์�อ��9QQ�Q�#4�2#�P2��2� Gmail �5P�3�2# Log in N�Q2Q�QOอ��ล4Nค�1� N�O��ลQหQค/2!ค4�NหO��อ�
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�9 QN�5 P"/�2ญ�5 P!5�Pอค/2!Nห!202!�อ�#0��P�"#/!อ"9 PQ�#0�1�!2� (�攺  = 3.69, S.D. = 0.38) �1 Q��5 QN�7 Pอ��2�#0��!5
อ�ค์�#0�อ��อ�#0���อ�หQอ��#0�8!ออ�Rล�์ 2อ�คลQอ��1� อ3�2� 2/12�4์�0�5 (2557) R�Q/4�1"N#7Pอ� �2#�1��2#0���อ�
หQอ��#0�8!ออ�Rล�์ ��/P2 #0���P/"อ3�/"ค/2!20�/�QหQ�1��9QQ�Q�2�Q�2P/��P2� N �อ�#0�� 23ห#1��2#�อ�หQอ��#0�8!
Q��2#�1��4��##!�P2� N 

2. �ล�2#06�12ค/2!�6��อQ��อ��9QQ�QOอ��ล4Nค�1��อ�หQอ��#0�8!�อ� �#411� !4�4 R�!5� อ4�N�อ#์N��1�O�ล ��/P2 
�9QQ�Q�#4�2#Oล0�9Q�9OลOอ��ล4Nค�1�!5#0�1�ค/2!�6��อQ�P�"#/!�1Q�ห!�อ"9P Q�#0�1�!2� !5คP2N�ล5P"N�P2�1� 3.80 Oล02P/�
N�5P"�N��!2�#�2�N�P2�1� 0.30 �1Q��5QN�7Pอ��2�#0��!5อ�ค์�#0�อ��อ�#0���อ�หQอ��#0�8!ออ�Rล�์ 2อ�คลQอ��1� ��4/1�4 
อ222N2� (2563) R�Q06�12N�5P"/�1��2#�1��2Oอ��ล4Nค�1�23ห#1�!2#�2หล1�คลอ� O���29�4�#5N/�P#��"2�228#4��#์ N�7Pอ
06�12ค/2!�6��อQ��อ��2#Q�Q�2�Oอ��ล4Nค�1�23ห#1�!2#�2หล1�คลอ� O���29�4�#5N/� P#��"2�2ล28#4��#์�ล�2#/4�1" 
��/P2!5ค/2!�6��อQ��PอOอ��ล4Nค�1�23ห#1�!2#�2หล1�คลอ� O���29�4�#5N/� �Q2�ค/2!2/"�2!อ"9PQ�#0�1�!2� (�攺  = 
4.34, S.D. = 0.57) N!7Pอ�4�2#�2Q� 2�#/!!5ค/2!�6��อQ�อ"9PQ�#0�1�!2� (�攺  = 4.36 , S.D. = 0.54) 

 

�OอN2%อO%> 

�2��ล�2#/4�1"�5Q ��/P2�2#�1��2Oอ��ล4Nค�1��อ�หQอ��#0�8!�อ� �#411� !4�4 R�!5� อ4�N�อ#์N��1�O�ล Q��2#�3
/4�1"ค#1Q��PอR� ค/#!5�2#06�12 �1��5Q 
1. 06�12�1��22P��Qอค/2!O�Q�N�7อ� N!7Pอ�6�N/ล2Q�QหQอ��#0�8!R�"1��9Q�อ�หQอ��#0�8!�Q/"Oอ��ล4Nค�1�อ7P� 

2. 06�12�1��2Oอ��ล4Nค�1�QหQ22!2#��อ�อ8��#�์Oล0�3�/� N�P� �2��2R/�์�อ#์� ,R!Pค#P�� ,NลN�อ#์�อ"N�อ#์ 

 

Nอ�2ำ1อOำ�อ>� 
N��� 4#2  O� P!0 4# 4  (2561) R� Q0 6�12�2#� 1��2#0���2#�อ�ห Qอ��#0� 8!ออ�Rล� ์  !ห2/ 4�"2ล 1"
N�คP�Pล" 5  
         #2�!�คลล Q 2��2� 41� 8Pล�  

อ3�2� 2/ 12� 4 ์�0� 5  (2557)  R� Q0 6�12�2#� 1��2#0���อ�ห Qอ��#0� 8!ออ�Rล� ์  ! 5/ 1�� 8�#02�ค ์  N� 7 Pอ
� 1��2  

#0��22#2�N�023ห# 1��2#Q� Q �2�ห Qอ��#0� 8!Q�!ห2/ 4�"2ล 1"� 6 P �� 1�� 8� 1�N� O�O���#อ�
Nอ�22#Oล0#อ�ล�2#�อ�# 1��3Qห Q� Qอ�Q� Q#0"0N/ล2Q��2#� 4��2!�ล�2� .   

2 8�##0� ์  2 8ค3 2 (2558)  R� Q0 6�12N� 5 P"/� 1�#0���# 4ห2#� 1��2#ห Qอ��#0� 8! � 6 P �อ" 9 P Q�# 9�O�� Web  

Applicat ion P�"22!2#��#/�2อ�� Qอ! 9 ล N� 4 P!  ล� O� Q R� Oล0ออ�#2"�2�2# 8��ล P�"�3Nอ2 
Software N� Q2!2� P/"Q��2#� 1�N� O� � Qอ! 9ล Qห Q N� O�#0��   

�� 4/ 1� 4  อ222N2�  (2563)  R� Q0 6�12N� 5 P"/� 1��2#� 1��2Oอ��ล 4 Nค� 1�2 3ห# 1�!2#�2หล 1�คลอ� O���2 9� 4
�# 5  

N/�P#��"2�2ล2 8# 4��# ์  N� 7 P อ0 6�12ค/2!� 6��อQ��อ��2#Q� Q�2�Oอ��ล 4 Nค� 1�2 3ห# 1�!2#�2
หล 1�คลอ� O���2 9� 4�# 5 N/� P#��"2�2ล2 8# 4��# ์  

� 8ญ�! 0# 520อ2� (2556)  �2#/4�1"N�7Qอ��Q� (�4!�์ค#1Q��5P 10). �#�N��/: 28/5#4"2222�. 
 

 


