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Abstract

The purposes of this study were 1) to study the satisfaction of flight attendant chiefs
toward the safety training course of Bangkok Airways Public Company Limited, 2) to compare
the satisfaction of flicht attendant chiefs toward safety training course of Bangkok Airways
Public Company Limited categorized by genders, marital status, ages, educational level,
duration of work experience and 3) to study problems and obstacles found in the safety
training regarding the procedure during the unusual occurrence. The questionnaires were used
as the instrument for data collection from 132 samples of 200 population, in addition with the
unstructured interview method. Statistical analysis in data collection were percentage, mean,
standard deviation, t-test, and One-Way ANOVA. The result of the study found that 1) overall,
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the satisfaction of flight attendant chiefs toward training was at a highest level 2) the flight
attendant chiefs whose have different marital status, age, education level and year of
experience were satisfied with the overall training and the satisfaction level in each factor was
different at a significance level of 0.05, which was the same as the purposed hypothesis,
except for genders factor. Different genders were satisfied with the overall training and there is
no different result between males and females and 3) from the unstructured interview it
found that overall, there is no safety issue when attending the training of the flight attendant
chiefs, a case study of Bangkok Airways Public Company Limited.

Keywords: Training, Flight Attendant, Chief Aviation
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