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Abstract

The objectives of this study are to examine added value, customer satisfaction, customer expectations,
and service quality; to suggest methods for increasing business value; and to provide businesses with a
competitive advantage. Customers' perceptions of the added value of modern local retail businesses are heavily
influenced by the benefits and prices of the products, as well as any additional services. To furthar improve
these services, product value issues, service value, personnel value and image must be considered. To ensure
that a business operates sustainably and provides high-quality services that result in added value, customer
satisfaction, and a positive impression, it must design and implement operational standards. Particular attention
must be paid to the following in conjunction with services that emphasize convenience: the step-by-step service
process, the service of the operators, convenient sefvice, and physical service aspects,

Keywords: Value Added, Service, Modern Local Retail
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