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Abstract

PURPOSES: To improve and apply the business quality standardization criteria in
consumer-products in retail and wholesale businesses. METHODS: Action research by a
review of the 5 criteria of business quality standardization. The research sample consisted of
84 retail and wholesale entrepreneurs of Thailand. The Ward’s cluster analysis was applied
for ranking of the businesses. RESULTS: Criteria of strategic masterplan and policy was
successfully improved and implemented. After implementation, an increase the score in
each criterion of strategic masterplan and policy was evidently observed especially the
enhancement of competitiveness and sustainability. THEORETICAL/POLICY IMPLICATIONS:
Application of the improved criteria for business management could lead to better business

competitiveness and sustainability among retail and wholesale businesses.
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