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Abstract

This research aims to disseminate knowledge and understanding of the use of electronic
commerce to the elderly club in Chachoengsao province and develop a website prototype for the
promotion of products of the Elderly Club. Moreover, the sample was a group of elderly people located
at Nong Haen Sub-district in Chachoengsao Province. In this case, it explored the product data obtained
from the vocational training activities including of the school activities for the elderly and the
operations of the elderly club. After that, it was applied in the design and creating a website to promote
the products of the club. In the same way, the system satisfaction assessment model was used by the
sample group, and it consisted of sixty members and committees of Nong Haen Sub-District Elderly
Club. Thus, the research tool was "knowledge assessment form obtained after the training" on the use
of electronic commerce. and "Website Prototype Assessment" by website experts. and “The website
satisfaction to promote the club's products”. The statistics used in the research were percentage, mean
and standard deviation.

According to the results of the knowledge level test, the mean score before the training was
14.20 and the mean score after the training was 16.48. the percentage of knowledge level increased
by 22 percent, indicating that the elderly members had a better understanding of electronic commerce
after receiving the training., and the overall satisfaction assessment results of Website templates to
promote product sales in complete Prototype was showed as (X = 4.19, S.D. = 0.79) and the 5 experts
(X = 4.44, S.D. = 0.54) with the assessment result at a high level to be used as a website template to

promote product sales.
Keywords: Electronic Commerce, e-Commerce, Senior Citizens Club
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