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Abstract

The purpose of this study was 1) to explore Thai Air Asia passengers’ attitudes
towards social responsibility in environmental crisis 2) to study behaviors of Thai Air Asia
passengers towards social responsibility in environmental crisis 3) to investigate the
relationship between attitudes and travel behaviors regarding environmental social
responsibility. The sample of the study were Thai Air Asia passengers at Suvarnabhumi
Airport. The study used a purposive sampling method. A total of 410 questionnaires
were employed to collect data for this study. The data were analyzed to find frequency,
, percentage, standard deviation (S.D.) and Pearson’s correlation. The findings revealed
that the attitudes of respondents was at a high level of 3.90. Their travel behaviors was
at an average level of 3.31. Their attitudes towards social responsibility in term of
environmental crisis were overall at a high levelwith consistencywhile their air travel
behaviors were overall at a moderate level with consistency.

Keywords: attitudes, air travel behaviors, social responsibility, environmental crisis
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