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Abstract

This article aims to analyze the communication process of the online entertainment
media business and the changes in the COVID-19 era. From the results of the study, it was found
thatin this era of covid-19 situation that is spreading heavily All over the world are facing the
same problem. Causing various economic problems, many circles could not continue but in the
midst of all the stress that everyone is experiencing There are still many businesses growing in
this situation. one of them is Movie business projected through online video streaming system
Created a lot to answer the question in this era an era where everyone has a hard time getting
out of the house. Many people have to work from home. Rest time can only be done in the
residence. Movie theaters, the main source of entertainment for movie lovers, will inevitably be
shut down. Watching movies via online streaming is another entertainment that is easily acces-
sible, licensed, and can be viewed anywhere, anytime, on all supported devices. which is truly
suitable for the lifestyle of people in this era

About filmmaking in this age of COVID-19 The entire film production process remains
the same. but made it more difficult After the filmmaking is finished, you have to come and see
if it can be shown or not. Will the cinema be closed? Without an online streaming system, the
movie industry might be more difficult. The affordable entry into the video streaming business
has given the COVID-19 era the ability for consumers to choose from a wider range of viewing
channels, which is an advantage, among the many disadvantages of this time. It can be seen
that what has changed in the way of viewing movies is not the movie itself, but the changing
“channel” of viewing. The authors design to used David K. Berol’s SMCR communication process

for analysis in this work.
Keywords: movie / video streaming business / communication process
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