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Abstrack

The objective of this research was to study the consumers’ behavior in services, satisfaction,
and utilization of the GET Food application through data analysis collected from a questionnaire
completed by 400KasemBundit University undergraduate students, by way of descriptive statistics.

The majority of the GET Food service users are women between the ages of 20 and 21 years
with an average income between THB 8,000 to 12,000 per month. Most of these service users, or
65.7 percent of them, reside in off-campus dormitories where sharing their room with others. Apart
from using the GET Food application, many of them ordered food via a number of applications
such as Grab Foodat 38.5 percent, LINE MAN at 36.8 percent, andfoodpandaat 29.0 percent
respectively.Considering the factors affecting the choices of restaurants offered by the GET Food
application, 64.5 percent of the service users choose restaurants with interesting promotions,

46.5 percent choose restaurants which are popular, and 44.3 percent choose restaurants located
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near their residences or offices. The most popular food is Thai food at 57.0 percent, the second
most popular is street food at 56.3percent, and the third most popular is Japanese food at 49.0
percent.Additionally, the study found that the sources that led most of the service users to get to
know the GET Food application are through introductions from family, friends, and acquaintances
at 46.8 percent, through television media at 45.3 percent, and through media which are placed
on moving vehicles such as buses, electric trains, and tour buses at 41.8 percent respectively.

About the satisfaction on all aspects of services rendered through using the GET Food ap-
plication to be very satisfactory. The area with the most satisfactory result is the service rendered
by the staff of GET Food, in particular, the quality of service by the delivery staff which is at an
average of 4.03 points out of atotal of 5.00 points. Secondly, for the cost in relation to the service,
the service users opine that the most satisfactory cost is the cost-efficiency of the delivery service
which is at an average of 4.02 points. The efficiency of the application comes out at an average
of 4.00 points,where the reliability of the application earns most satisfaction. The quality of food
receives an average of 3.93 points.

Considering the benefits obtained from ordering food from the GET Foodapplication, the study
found that it has brought a number of benefits to the service users. Most of the service users at
64.3 percent view that ordering food via the GET Food application can be used as a guideline
for running a business. Apart from that, 61.3 percent of the respondents view that ordering food
through the GET Food application has provided them with more time to spend on other activities,
while 59.0 percent of the respondents think that this has improved their relationships with people
surrounding them.The diversity in food choices is reported as a benefit to 52.0 percent.Further-
more, 92.3 percent of the service users highly recommend others to use the services of the GET
Food application for their comfort and convenience, diverse choices of restaurants, reliability in
services, user friendliness and uncomplicated application, including various special promotions,
fair service fees, etc. Only a minority of the respondents at 7.8 percent would never recommend
this application for the reason that there are other applications which are more user-friendly and
have more choices of food. They feel unsafe to use their own personal telephone number in
communicating.

The service users give some recommendations for the improvement of GET Food application
to ensure its sustainability under current intense competition.These recommendations include:
a) adding more and diverse choices of food; b) expansion of the area of services; ¢) introduction
of interesting promotion activities by using easy-to-read fonts; d) grouping of foods; e) improving
the application to be more user-friendly; f) using real photos of foods; g) regularly improving and

updating the locations; and, h) setting a priority of customers preferences.
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Additionally, service standards quality of both food delivery staff and order taking staff must be
improved in terms of the accuracy of data, speedy service, discipline observation, mapped food
delivery, food arrangement, etc.

Keywords : Food Ordering Application, Food Delivery Application, GET Food
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