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Abstract

The purpose of this research is 1) to develop a printer maintenance queue booking application. 2) To
assess the satisfaction of using the printer maintenance queue booking application. And storing data in the
database, then bring the knowledge that has been studied and designed to create a database using the Google
sheet program to create a database. As for the design program, Thunkable, the database development can save
customer information and queue bocking information

The study found that Printer maintenance queue booking application developed Efficient and practical
in the printer maintenance booking process. Service providers and users are satisfied with the system and the
efficiency and benefits of the printer maintenance queue application. The overall picture is at a good level
(X= 4.58, S.0. = 0.87) Therefore, the printer maintenance queue booking application can support the printer
maintenance queue process. To be more convenient, faster and solve problems more accurately in accordance
with the objectives of the research.
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