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Abstract

The objectives of this research are 1) to develop a beauty salon reservation
system application 2) to assess user satisfaction with the beauty salon reservation
system application. Population and sample used in the research registered beauty
salon users There were 10 applicants and 1 beauty salon owner and 4 employees,
for a total of 15 people. The selection was purposive. Tools used in the research 1)
Satisfaction assessment of the beauty salon reservation system application. 2) To
assess user satisfaction with the beauty salon reservation system application. Later,
the evaluation results were analyzed with basic statistics compared to the criteria
and the results were summarized by finding the mean and standard deviation SD
from the scores analyzed in the evaluation form regarding satisfaction with the store
queue reservation system application.

The research results found that this research has the objective To develop a
web application for booking a queue for a beauty salon as follows: The system
viewer can manage the system. View user details View reservation information User
verification information in the system user section. You can see the details of the
reservation. And can cancel queue reservations Overall assessment of the suitability
of the system (x=3.40, SD=0.45) is at a good level. Overall evaluation of the
accuracy of the system (x=3.40, SD=0.73) is at a good level. The overall evaluation
of the convenience and ease of use of the system (x=3.30, SD=0.88) is at a good
level. Overall assessment of the speed of the system's operation (x=3.30, SD=0.62) is

at a good level.
Keywords: application, queue booking system, beauty salon
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