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Abstract
Thailand has currently become multicultural society, hence nursing educational institutes
should provide effective learning experiences to produce culturally competent graduate nurses.
This article aimed to present the benefits of Service-Learning, as a learning experience to
promote cultural awareness of nursing students; and to share the experience of the authors in
order to provide interested readers with an alternative means to develop cultural competenc
of nursing students. Its contents consist of examples of research conducted in Thailand and
abroad, the authors’ experience, and the reflection from Thai and foreign students participated
in the previous Service-Learning activities. The recommendations on how to further implement]

this idea were also given.

Keywords: Cultural awareness, Cultural competency, Service-Learning, Nursing students
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UnAnerneruialneg

- | like my new foreign friends because

they tried very hard to understand me. (P9)

- | have learned American culture
about everyday life, what they eat or not eat,
how many times they take a shower in one day
and what they like and don’t like. (P12)

- |'am impressed that | have valuable
experiences, have more foreign friends from USA.
| have a buddy from this. She is friendly,
cute and she tries very hard to listen to and
understand me. (P12)

- | experienced a new culture about
American breakfast because in Thailand pancake
is not breakfast, it’s a dessert. (P7)

- |am happy when American students
can understand me. | think my language have
been improved. (P8)

unAnwmeruasislssina

- | think | learned the most about
hospitality and service. Each and every day | was
inspired by the servant like hearts of the Thai
students. Serving their professors, serving the
patients and serving me. | was humbled by their
overwhelming kindness in regards to how they
treat one another and everyone else around.
They are always the first to clean up, the last
ones to leave the bus because they want others
to go first, the first to jump in and participate
with the children or elderly, the last to eat and
the first to make sure we are comfortable and
well taken care of. | have so much to learn from
my Thai friends and | hope one day to mirror
their kindness and love. (P4)

- The food was also a big lesson for
me. | am a picky eater. So | had to learn to like

new things. | ate a lot of rice! But | think the fruits
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here are delicious. | think the things | learned
the most was how hospitality & kind Thai people
are. | feel very welcome here. (P6)

- Ilearned a lot about the importance
of sharing. | have been given so much and seen
so much generosity and kindness from both the
Thai students and instructors. ...l also learned a
lot about Thai dance and fun games because
the nursing students are amazing and passionate
in everything they do. (P1)

- | value human life cross culturally.
You don’t need to speak someone’s language
to communicate. | learned that here. (P3)

- | have changed. The culture and
people have helped me to grow and to see the
world from a new perspective. (P2)

- I’ve learned that regardless of culture
both American and Thai want to take care or
want the best for their families so as healthcare
workers. It is important to treat everyone equally
and with humility. Our customs and culture may
be different, but our physical needs and what
goes on inside us is all the same. (P5)
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