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Punctuation in Television Soap Opera “Love Destiny”
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Abstract

In this thesis, the researcher studies (1)
behaviors in the use of social media by organi-
zational personnel at Mahidol University; (2) the
exposure of social media by these personnel;
and (3) their acceptance of social media.

The research population for this quan-
titative research investigation consisted of 33,454

Mahidol University personnel in the three areas
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of Bangkok Noi, Phaya Thai and Salaya. The
sample size of 400 subjects was based on an
extrapolation from the Taro Yamané formula.
The instrument of research for gathering data
was a guestionnaire.

Using techniques of descriptive statistics,
the researcher analyzed the data collected in
terms of frequency (f), percentage (%), mean (M)
and standard deviation (SD). The chi-square (X?)
method, a t test technique and one-way analy-
sis of variance (ANOVA) were utilized in hypoth-
esis testing. When relationships between two
variables were under consideration, Cramer’s V
method was used as a measurement of the
strength of the statistical relationship in question.
Statistical significance was set at the .05 level.
Findings are as follows:

The highest proportion of the sample
population was located at Bangkok Noi. They
were males between the ages of thirty and
forty. They were university employees falling
under the category of academic support person-
nel. They utilized the Internet network in the
WIFI type at the highest level. Their social media
status fell under the rubrics of presenters, read-
ers, and followers. They were both message
receivers and senders.

In regard to the behaviors of using social

media of these Mahidol University personnel,
the following was found:
The largest proportion used Line at the highest
level. They had an exposure to social media for
all factors at a high level. These factors were
individual needs; social factors; social media
contents; characteristics of social media; and
equipment.

In regard to the acceptance of social
media at their university, the following was
found:

University personnel knew and had the

perception that social media were used in intra-
organizational communication at Mahidol Uni-
versity. The highest proportion perceived that
Facebook was used in intra-organizational com-
munication. They knew of channels, methods
of access to the use of social media and infor-
mation for use from the university website at
the highest level. University personnel who were
not cognizant of the use of social media in intra-
organizational communication at the university
recommended that the university should pres-
ent information concerning the use of social
media via the university website and Intranet as
the most convenient means of disseminating
this information.

The motivating factor that made these
personnel accept the use of social media in
intra-organizational communication was that
they knew that the university had a policy to
use social media. They decided to accept this
policy because utilizing social media was ben-
eficial for their work at the university. They ac-
cepted using social media at work because they
knew the means whereby social media could

be utilized.

' Key Words: Social Network / Organizational
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