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Abstract

This research involves the following objectives 1) to study the level of product innovation, the primary
activities of the value chain, and their performance, and 2) to study the level of effects of the product innovation
and the primary activities of the value chain over the performance of the community enterprises operating herbal
products in Thailand. The population includes the herbal products community enterprises entrepreneurs in Thailand.
Stratified random sampling is performed over 346 units from the total of 3,413 population units. The data collecting
tool used is the questionnaire with reliability ranging between 0.957 — 0.962. The statistics used are frequency, per-
centage, average, and standard deviation, including multiple linear regression. The research outcomes find that 1) the
level of overall product innovation is high. The business’s product innovations highlight the aspect of the product’s
unique identity the most. The overall primary activities are at a satisfactorily high level. The business is most involved
in the primary activities in terms of product dispatch, marketing, and sales. The overall performance is appeared at
the highest level. The business displays the most performance on learning and growth. 2) Product innovation and
the primary activities of the value chain affect the business’s overall performance with a statistical significance of
.05 totaling over 4 aspects namely the continuous product quality improvement, new product development, and
new product launch to the market, the product unique identity, and customer service. The results of this study that
community enterprises can be applied to create added value of products and services in market demands, respond

promptly, and gain competitive advantages. Finally, it can create sustainability for local entrepreneurs.

Keywords: Product innovation, Value Chain, Business performance, Community Enterprises, Herbal products
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a=1670;R =.737, R? = 544 ; Adjusted R?= 533 ; SE.q = +.337; F = 50.214*
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