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Abstract

The purposes of this research study were 1) to study the work performance
competencies of the community committee, 2) to develop a psychological sense of
community model for enhancing work performance competencies of the community
committee, 3) to evaluate the effects of the use of the psychological sense of
community model for enhancing work performance competencies of the community
committee, and 4) to study the satisfaction of the community committee of the
experimental group toward the psychological sense of community model after the
experiment by using focus group.

The population of this study was 18,512 community committee in Bangkok. The
research sample was divided into 2 groups The first group of work performance
competencies of the community committee study comprised 95 urban community
committees in Bangkae district, Bangkok. Those were purposively selected from the

population. The second group of the enhancement of work performance competencies
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of the community committee was purposively selected from the first group. This group
consisted of 20 persons whose work performance competencies scores were lower than
twenty - fifth percentile and could attend the experiment. They were then randomly
assigned into two group, classified as an experimental group and a control group, 10
persons in each group. The experimental group received the psychological sense of
community model for enhancing work performance competencies. The control group
did not participate in the model and perform their daily work activities as usual. The
research instruments included 1) the work performance competencies scale of the
Bangkok Metropolitan Administration community committee with 10C ranged from .66 -
1.00, the item discrimination power ranged from .605 - .828, and reliability coefficient
(alpha) of 0.935; and 2) the Psychological Sense of Community Model for enhancing
work performance competencies of Bangkok Metropolitan Administration community
committee with IOC ranged from .66 - 1.00.

The research results were as follows:

1) The total mean score and each dimension mean score of the work performance
competencies of 95 Bangkok Metropolitan Administration community committee were
low. The work performance competencies dimensions comprised community
development dimension, coordination dimension, dimension of the promotion of culture,
moral dimension, and virtuous tradition dimension.

2) The development of a psychological sense of community model for
enhancing work performance competencies of Bangkok Metropolitan Administration
community committee was developed by applying psychological concept and
procedures of psychological sense of community. The model included 3 steps: the
initial stage, the working stage and the conclusion and evaluation stage.

3) The work performance competencies of Bangkok Metropolitan Administration
community committee of the experimental group after the experiment and after the
follow up were significantly higher than before the experiment at the .01 level.

4) The work performance competencies of Bangkok Metropolitan Administration
community committee of the experimental group after the experiment and after the
follow up were significantly higher than that of the control group at the .01 level.

5) Focus group report of the experimental group showed that they were
highly satisfied with the psychological sense of community model for enhancing work
performance competencies. They gained more knowledge, skills and experiences in
work performance and participation process and increased their awareness of the

importance of the community.
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