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THE STUDY OF STRATEGIES FOR CREATING A FAN BASE AND THE FACTOR FOR
VISITING FUTSAL THAILAND LEAGUE AT A PRIVATE UNIVERSITY IN MIN BURI
DISTRICT, BANGKOK
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ABSTRACT

The objective of this research is to 1) study the strategies to build a fan base of
a professional football club. 2) study the factors for visiting to Futsal competitions at a
private university in Min Buri District, Banckok. The researcher collected data from 300
Thai League sports wvisitors at a private university in Min Buri District, Bangkok, using
questionnaires with 7 aspects of visiting Futsal Thailand League; and in-depth interview of
5 experts and 3 club managers. This study used descriptive statistics to analyze the data
from questionnaires. Data was presented and analyzed by using SWOT-TOWS analysis

principles. The results showed that the factors for visiting in Futsal Thailand League in all
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7 aspects included the interesting of the sport, the attention to athletes, wvalue in
entertainment, sensational, exciternent, participation in victory, and socializing, which is a
high level of overall opinions in all aspects.

Keywords: Futsal, Futsal Thailand League, Fan Base, Factors for Visiting
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ABSTRACT

The purposes of this research were to study exercise behavior and satisfaction
of users of Kasem Bundit University Sports Center; which is a survey research. Sample
group is 355 general public who use the sports center services from Taro Yamane's
formulas. The research instruments were exercise behavior questionnaire and
satisfaction with marketing mix. The content validation was evaluated by 3 experts,
the walidity was 0.77 and the reliability of Cronbach’s coefficient of alpha coefficient
was 0.74, which analyzed statistical data including mean, standard dewviation. Lewvel of
statistical significance T-Test and F-Test; the research found that (1} the overall physical
exercise behavior of the users of the sports centers at Kasern Bundit University is at a
eood level (x = 134, SD. = 0.33), (2) user satisfaction with Kasem Bundit University
sports center in the marketing mix; 7TPs overall is good (x = 4.01, S.D. = 0.42). The results
of the study of factors affecting exercise behavior and satisfaction with service use are
(1} the comparison of results with t-test at the statistical significance level of .05
regarding gender, found that males and females have different preferences with
statistically significant differences in perception and attitudes which make a difference,
(2} the comparison of results by f-test at the statistical significance level of .05 and the
comparison of the Scheffe's by age method showed that the exercise behavior of those
younger than 20 years was different from people aged between 31-d0 years because
older people exercise for health and physical efficiency whereas young people exercise
for better shape and, (3) The comparison of results by using the f-test at the statistical
significance level of .05 and comparing the pair by Sheffield's profession, there was no

difference.

Keywords: Satisfaction, Service Users, Marketing Promotion, Exercise Behavior, Sports

Center
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ABSTRACT

The objectives of this research were to 1) study the marketing mix factors of
Ari brand products, and 2) study the purchasing decisions of Arf products of
consumers, and the relationship between the marketing mix of Ari products and Ari's
consumer purchasing decisions in Bangkok. The research is a survey research. The
samples were 440 consumers in Bangkok. Questionnaires as a tool for data
collection, factors were demography part, product decision part and marketing mix
part. The questionnaires approved validation by 3 experts with 0.83 the validity and
0.76 the reliability of the Cronbach's alpha coefficient. Statistical analysis by IBM 5P55
Statistics Base 220 program in statistics, generally were frequency, percentage,
average, standard deviation with Pearson Correlation Analysis Statistics significance
level of 0.05. The research found that 1) Marketing mix factors for products and sales
promotion that were related to the purchasing decisions of consumers in Bangkok
was more than the other part. Therefore, businesses should focus on product
development and sales promotion. 2) The decision to buy products was at the high
level (x = 3.71, SD = 0.53). The marketing mix was at the highest level {x = 4.27, SD
0.53). 3) The marketing mix had a relationship positive with the decision to buy
products at a medium level (r = 0.36, P = 0.00 *) with statistical significance at the

level of 0.05

Keywords: Marketing mix factors, Product purchase decisions, Ar products,
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(MaAvzuiani, 2561)

1.2 ngudregaiflilunsdnwafailifiugndriiiinanlauiansiuiu Ad ey

2 ar
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