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Relationship between Satisfaction of Employer and Perceived
Competencies of Professional Nurse Graduated, Kasem Bundit

University
Kanokwan Silpakampises*

Pragai Jirojanakul** Nitibodee Sukjaroen***

Abstract

The institutes need to follow up their graduates' competencies according to
labor market expectations. The objectives were 1) to study the self-perception and the
employer's satisfaction of nurse graduates' professional competencies 2) to study the
relationship of employer's satisfaction and self-perception of those nurse graduates.
The population is nurses who 1" graduated edition and their employers (Direct
supervisor). The questionnaires 50 items and five-rating-scale are sent and returned by
mail from 15" January - 1st March 2020. The samples are the 25 dual-set were
analyzed by Pearson's correlation coefficient.

The research results are Competency 1, Ethics, professional codes of ethics,
and laws is the highest score. The investigation on the relationships of employers'
satisfaction and self-perception of those nurse graduates showed that the only aspect
of ethics, professional codes of ethics, and laws (p = .05).

The suggestions are the outstanding competency on ethics, professional codes
of ethics, and laws should be promoted amongst current students to realize, to proud
and to maintain. In contrast, academic and research competency is the lowest, should
be developed by creating teaching and learning experiences that will enhance self-
learning. Furthermore, the nurse who had low competencies scores should develop to
standard score by individual instructional design.

Keywords: Competency/ Satisfaction / Perceived
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Table 1 Mean SD and level of employer's satisfaction and self-Perception of

competency in each competency.

Competency Employer's Satisfaction Self-Perception of
(N = 25) Competency (N= 25)
Mean SD Level Mean SD Level
1. Ethics, code of 3.99 0.22 High 4.25 0.06 High
conduct, and law (Max.) (Max.)
2. Nursing and 3.74 0.02 High 4.09 0.11 High
midwifery practice
3. Professional 3.94 0.17 High 4.16 0.09 High
features
4. Leadership, 3.63 0.15 High 4.02 0.08 High
management and
quality control
5. academic and 3.50 0.05  Mediu 3.99 0.07 High
research (Min.) m
6. Communication 3.83 0.12 High 4.03 0.05 High
and relationship
7. Information 3.63 0.14 High 4.18 0.02 High
technology
8. Social 3.82 0.10 High 3.95 0.07 High
(Min.)
total 3.78 0.21 High 4.09 0.12 High

Etotal

T

Graph 1 Relation between Mean and SD of Employer's Satisfaction and Self-Perception
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Table 2 The Relationship of Employer's Satisfaction and Self-Perception on

Professional Competencies. (N=25 dual-set)

Employer's Self-Perception of Competency
Satisfaction 1 2 3 4 5 6 7 8  total
Competency 1 Ethics, 405 247 388 344 386 .220 225 357 .358
code of conduct, and
law
Competency 2 Nursing 310 116 266 189 233 077 139 226 221
and midwifery
practice
Competency 3 211 046 202 134 151 .021 025 .137 142

Professional features
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Employer's Self-Perception of Competency
Satisfaction 1 2 3 4 5 6 7 8  total
Competency 4 201 .067 250 .145 164 .054 .044 204 .168
Leadership,
management and
quality control
Competency 5 .245 125 255 100 139 076 .131  .286 .184
academic and
research
Competency 6 235 138 256 .110 .120 .073 .129 .288 .184
Communication and
relationship
Competency 7 213 179 292 174 187 134 149 318 .225
Information
technology
Competency 8 Social A11 134 220 124 135 116 .096 238  .161
Competency total 217 142 301 195 222 106 122 279 233

* Significant in level 0.05
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