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Abstract

The study aims to 1) to study the volunteer tourism behaviour of Generation Y
tourists 2) to study the factors affecting on volunteer tourism motivation of generation Y
tourists. Online questionnaires were the instrument used in this research to collected data
from 400 samples; this research used the descriptive statistics to analyze data by
determining the frequency, percentage, mean and standard deviation.

The findings show that most volunteer tourists are female, aged between 22-and
26 years, single, most of them hold a Bachelor’s degree, and have accumulated income
under 10,000 baht, reside in the central region. The volunteer tourism behavior is as
follows: the objective of tourists traveling to participate in volunteer activities is the
awareness of environmental conservation, they travel with a group of friends, and the
means of transportation were by private cars. The period of volunteer tourism participation
is 1-2 days, mostly stay overnight, they choose resorts for accommodation, the length of
stay was mostly two nights. Most of them have participated in volunteer tourism activities
once, gathered information from websites, and have travel expenses of less than 1,000
baht. The factors affecting the motivation for volunteer tourism of Generation Y tourists
are at a high level overall. The aspect with the highest level of opinion was interpersonal
motivation, status, reputation motivation, physical motivation, and cultural motivation

respectively.

Keywords: Volunteer tourism, Motivations, Tourist behavior, Generation Y Tourists
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