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AIRLINE STAFF COMPETENCY: A CASE STUDY OF AIRLINE BUSINESS GRADUATE
STUDENTS
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Abstract

The objectives of this research aimed to study 1) the level of graduates competency in the Airline
Business sector 2) to compare the differences between the graduates’ competency in the field of Airline
Business, classified by personal graduates factors in the field of Airline Business, and 3) to find ways to

improve the graduates competency in the field of Airline Business. The research instrument was a
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questionnaire distributed to the 300 sampled students of Airline Business graduates, Suan Dusit
University. The 300 samples also analyzed the data, Statistical Software Package by using frequency
distribution statistics, percentage, mean, Standard Deviation, t-test (Independent Sample t-test), F test
(One-way ANOVA). The 10 key informants were interviewed to offer guidelines for the development of the
operational competency of the Airline Business graduates. The key informants being interviewed were the
supervisors of the graduates in each airline. The interview content result was analyzed and concluded.

The study found that the sampled group of Airline Business graduates, the overall competency of the

Airline Business graduates was at the highest level (i = 4.36) with the highest competency in their
individual characteristics, regarding self-opinions, skills and knowledge, and motivation respectively. The
comparison of the differences between the competency that classified by personal factors found that
graduate in Airline Business with gender, age, education level working period different positions, the
overall competency was significantly different at .05.Guidelines for the development of the job
competency of graduates in the field of the Airline Business urgently 4 things, including 1) knowledge by
supporting students to practice English, Chinese and Japanese language 2) skills for supporting
students to become familiar with the use of work-related equipment and using the program of the airline
including problem-solving skills on the front 3) in terms of characteristics by teaching students to be
aware of punctuality, discipline, witty, personality, listening to others and responsible for the assigned
duties and 4) the graduates who come to work which the University should have the production of

personnel have the efficiency suitable for working in the airline business.

Keywords: Competency, Airline, Airline Business Graduate Students
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