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ABSTRACT:

This research aims to 1. To study personal factors that influence employee stress, 2. To
study work-related factors that affect employee stress. 3. To stus dy information about employee
stress. A questionnaire was used as 2 tool to collect data from a sample of 320 employees.
Data were analyzedl usine descriptive statistics incl iding frequency, percentage, mean and
standard deviation. Hypotheses were tested with inferential statistics, %n«:iuding Independent

samples t-test and One-Way ANOVA, at a statistical significance level of 0.
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The results showed that Employees have opinions about work factors, namely job

characteristics, roles in the orsani

ation. The oreanizational environment was at a moderate
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level. Human relations in the organization were at a low level. As for the overall employee
stress level, it was at the highest level.

The results of the hypothasis test revealed that the personal factors Consisting of
education level, work experience, work and status have a statistically significant influence on

employee stress at the 0.05 level.

KEYWORDS: Work factors, stress
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