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Opinions and Awareness of Corporate Social Responsibility on
Air Pollution Emission of Thai Airways Airline Passengers
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Abstract

This research aimed to 1) study personal factors, opinions and awareness of Corporate Social
Responsibility on air pollution emission of Thai Airways airline passengers 2) compare the variables of
personal factors and awareness of corporate social responsibility on air pollution emission of Thai Airways
airline passengers. This research applied the questionnaire instrument and distributed them to the 400
sampled airline passengers. The result of the questionnaires of the personal factors showed that mostly

the respondents were 215 females (=53.8%), 185 males (=46.3%), mostly, 208 respondents’ ages were
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around 18-27 years old (=52%), mostly, 251 respondents’ education were at bachelor degree level (=62,7%),
mostly, 182 respondents were students (=45.5%). The results of the study regarding corporate social
responsibility on air pollution emission found that economic benefit was at a highest scores (mean=3.80)
at a high level, then discretionary (philanthropic) level at a high level (mean=3.77), legal level at a high
level (mean=3.72) and business ethics at a high level (mean=3.70). Overall scores regarding corporate social
responsibility on air pollution emission was at a high level (mean=3.74). The results of data analysis regarding
attitudes towards corporate social responsibility found that emotional component was highest at a high
level (mean=3.77), then, cognitive component was a high level (mean=3.60), and behavioral component at
a high level (mean=3.47). Overall of attitudes towards corporate social responsibility regarding air pollution
emission was at a high level (mean=3.62).
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