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OPERATING ENVIRONMENT THAT AFFECTS THE SAFETY OF WAREHOUSE OF CARGO &
MAIL COMMERCIAL DEPARTMENT (FZ)’S EMPLOYEES, THAI AIRWAYS INTERNATIONAL
PUBLIC COMPANY LIMITED
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Abstract

The objectives of this study aim to study the demographic factors, the physical with the social and
psychological operating environmental factors affecting the safety of Cargo & Mail Commercial Department
(FZ)’s Employees, Thai Airways International Public Company Limited. The sample group was 356
warehouse employees. The tools used were questionnaires. The statistics used were frequency, percentage,
mean, standard deviation, one-way analysis of variance, and multiple regression analysis. The study found that
1) Personal Qualifications: Being more male than female. There are no differing opinions on physical safety, but
differ on social and psychological safety. People with different educational levels have different opinions on

physical, social and psychological safety. Those with different positions showed different opinion on safety in
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physical operations, but there is no difference in social and psychological safety. While people with different
length of employment, they have different opinions on physical, social, and psychological operations. 2)
Physical Operating Environment: On-site environment, equipment, security, and traffic affect the safety in
physical, social and psychological operations at a high level with statistical significance of 0.05. 3) Social and
Psychological Operating Environment: Personal health, mental health, relationships with colleagues and
supervisors affect the safety in physical, social and psychological operations at a large level with statistical
significance of 0.05.

Keywords: Operating Environment, Safety of Warehouse Employees, Thai Airways Public Company Limited
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MINd 1 szRupuAniuduan nnedenlun1sUjiRunsnmennidmasennulasndelunisufifau

T8nINsIu (N=356)

anmuandalunsUfuRaumanienn ¥ S.D. uuana
1. shuanminadesesanuiu oy 3.41 0.929 Urunang
2. iugunsaltieufuRnu 3.68 0.972 )
3. uszuuaNuUaenfglunasdum 3.83 0.841 170
4. HUN1595195 UM IFUA 3.47 0.907 Urunans
AN 3.60 0.825 1N
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M999 2 sEauAuAaTIui U wInaeslunsU URMuMNsdsruuazInlafidmwanennuUasnselunis

UfuRnulagnInsIw (n=356)

anmuandelunsujiRaumnsdnunazinla i S.D. wlana
1. dugunmaIuyAaa 3.79 0.877 110
2. fUANINIANLA 3.92 0.807 11N
3, fuanuduiusiudfiouiuny 4.02 0.740 11N
4. AUANLENNUSAUFINTINGUY 3.85 0.859 11N
AT 3.89 0.747 11N

A19199 3 Yadeanmwindenlunisufianumeanmeniniidmasionnuasadelunisufifnu sunsujifau

P19 enNveIntnaulunddua

fulidasy Collinearity
(@nmuangenlunsuifaunia b B t Sig.  Tolerance VIF.
ANYANTIN)
1. fruanmLIndouTetEa Uil 0.313 0312 7.757% 0.000 0.394 2.537
UfjuReu
2. inugunsaitieUfuR 0.114  0.119 2016* 0.045 0.184 5.441
3. puszuuauUasnselu 0.333 0301 5922* 0.000 0.247 4.048
ARIAUAN
4. UN15ITATIUASIAUAT 0.259  0.252 5413 0.000 0.294 3.399

Constant = -0.032, R = 0.881, Adj R? = 0.774, SE.,,=0.442

* fdvd Ay eananseau 0.05
M15199 4 Tadeanmuandedlunsufifaumamenn demasieanudasadelunisufifnu aunisufusnu

PedenunazInbavasnnauluadsdum

fnlidasy Collinearity
(@nmuanaenlunsuufau b B t Sig. Tolerance VIF.
N19NENIN)
1. AUENINLIAA DUUD 0225 0263 4.860% 0.000 0.394 2.537
anuiiuftRany
2. fugUnsaltieuunu 0.179 0219  2.765* 0.006 0.194 5.441
3. puszuuauUasadelu 0.394 0417  6.100% 0.000 0.247 4.048
ARIAUAN
4. uUN15A1ATIUASIAUAT -0.056  -0.064 -1.028 0.305 0.294 3.399

Constant = 1.139, R = 0.771, Adj R? = 0.590, SE..,=0.508

Ry @

* Jfudeunneddfnnseau 0.05
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a15197 5 Yadpanmndenlumsufifnunsdinunazisnlandmaseanuaondelunisufufiau aunis

UfuRnumanmenimeesmtinanuluadaduen

fulsoasy Collinearity
@nwwnaanlun1sufuRNUNIg b B t Sig.  Tolerance VIF.
fapularinla)
1. fugunnauyAna 0.331 0311 5272*  0.000 0.320 3.123
2. AUANINIALY 0.125 0109 1619  0.106 0.248 4.036
3, guanuduiudiudieusiney 0043 00346 0495  0.621 0.235 4.247
4. PUANUANNUSAUINTNUY 0.434 0400 6.975%  0.000 0.338 2.957

Constant = 0.037, R = 0.780, Adj R? = 0.604, SE.,=0.586

a o o

* JfudAnneddanseau 0.05

o

M990 6 Tadwanmuindedlunsuifnunsdinuuwasinlandmadonnuasadeslunsujifiau amunis

UfuRnunsdinuasinlaveantnauluadsdud

fuUsdasey Collinearity
@nnuinaeulunig b ,13 t Sig. Tolerance VIF.
UfuRnunsdinuuazinta)
1. fugunInaIuyAng 0.210 0.232 4.424*  0.000 0.320 3.123
2. MUANINIALY 0.119 0.121 2.022*  0.044 0.248 4.036
3. AUAINFUNUSAU 0.235 0.219 3.582*  0.000 0.235 4.247
Wousana
4. PUANNFUNUSAY 0.313 0.339 6.636*  0.000 0.338 2.954
PN

Constant = 0.462, R = 0.831, Adj R? = 0.686, SE.., = 0.444

* fdvd Ay eananseavu 0.05
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