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Abstract

This research paper presents the objectives as follows are: (1) To research and study factors
affecting behavior of consumers and satisfaction in food purchase decision on online application using QR
code payment system of smartphone (2) To Develop the life quality of consumers in the adoption of
modern businesses innovation technology using GrabPay E-Wallet payment system scan QR code in the
Bangkok area and (3) To research and study consumer knowledge with understanding using modern business
innovation technology that focuses on improving the quality of life for self. The research methodology is
characterized by qualitative research and quantitative research, using questionnaires as a research tool and
analyzing the data by interviewing the population of consumers in making decision to buy food of the
Bangkok areas total 495 samples. The statistics used in this research were descriptive statistics include
percentage, mean and standard deviation: SD. The results of the study showed that consumers showed

different interest behaviors base on personal factors such as: gender, age, education level, occupation and
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monthly income, and factors for adoption of the modern innovation technology in the decision to buy
foods on online applications via QR code system. It was found that consumers are satisfied with the
confidence level equal to 0.925 and have good knowledge and understand in the adoption of innovative
technology in the QR code payment system on smartphone with statistically significant value at Sig = 0.05

scale.

Keywords : Consumers behavior, Satisfaction, GrabPay E-Wallet payment system, Purchase decision,

Innovative technology
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