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ABSTRACT

This research aimed to study the behavior and service quality satisfaction of secondary
airport users after covid-19 pandemic and the guidelines for managing in the secondary airports
to support the growth of tourism in Thailand. The researcher constructed the questionnaire as
the research instrument to study behavior and quality service satisfaction of the airports after
covid-19 pandemic and distributed to the 400 secondary airport users, consisting of 49
Phitsanulok Airport users, 180  Udon thani Airport users, and 171 Nakhon Si Thammarat Airport
users. Then, data were analyzed by descriptive statistics such as frequency, percentage, mean
and standard deviation and inferential statistics such as t-test, One-Way ANOVA at a statistical
significance level of 0.05. After that, the researcher used interview method to find the guidelines
for managing the secondary airports from 8 key informants who are from medical personnel,
both inside and outside the airports.

The results of the questionnaire found that behavior of the users flying 1-2 times a year,
duration of staying in the airports was around 45 minutes, using personal cars, parking nearby the
exit gate, satisfied with clean and hygiene toilets, like to use escalators and food cocked-to-order,
price range should be around 51-100 Baht, checking-in through application, using WI-FI internet,
and often registered “We Win” application. The overall satisfaction of the respondents regarding
cleanliness of airport facilities was at a high level (x = 3.80, 5.D.= 0.68).

The results of the interview found that the guidelines for managing the secondary
airports should focus on 5 key issues such as regular cleanliness of airport facilities with
standards, good passenger physical check point administration, public relations and news,
preparatory management of emergency situation, and compliant management from airport users.
The suggestions from the research were the airports should bring the modern technologies to
provide touchless service and to help screening persons quicker such as thermoscan, biometric

and passport vaccine.

KEYWORDS: Guidelines, Secondary City, Secondary Airport, Covid-19 Pandemic
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